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Instructions : (1) All Questions carry equal marks from Section I.

(2) You have to attend any THREE questions in Section I.
(3) Question IX in Section II is COMPULSORY.

SECTION -1
1.  Explain the limitations of e-commerce. What is online marketing ? Explain how it can
be use practically. 7
2. State the names of available all vouchers in Tally ERP 9.0 and explain. 7

3. What is e-commerce ? Explain its benefits and explain what online Auction
(HARAII) ? 7

4.  What is net banking ? Explain online banking with example and explain traditional
business verses e-commerce. 7

5. Discuss the characteristics of Tally ERP 9.0 and draw the screen to create new
company in Tally ERP 9.0 and explain in detail. 7

6.  Explain trial balance in Tally ERP 9.0 and explain steps to create stock item in Tally
ERP 9.0. 7

7.  Explain traditional marketing. And explain business to customer (B2C) and customer to
business (C2B) models. 7

8. What is Account ? Explain various types of accounts and state the difference between
Trial Balance (KACHU SARVAIYU) — Balance Sheet (PAKU SARVAIYU) 7
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SECTION - 11

9.  Answer the following : (Any four)
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Full name of GST ?

Which of the following are the disadvantages of e-Commerce ?

(a) Confidentiality (b) Customer services Improvement
(c) Business time 24 x 7 (d) Speed

Which is the short cut key for payment voucher ?

(a) F5 (b) F4

(c) F9 (d) Fo

Which key is use to change current date in Tally ERP 9.0 ?

(a) F2 (b) F4

(c) Fo (d F9

Which company has developed Tally package ?
(a) Tally Solutions Pvt. Ltd. (b) Microsoft
(c) Coral Software (d) None of above

Flipkart is the example of

(a) C2B (b) B2B

(c) C2C (d) B2C

Those Banking transactions which are used on internet is known as
(a) Net banking (b)  Auction (HARAIJI)

(c) www Banking (d) None of above

Which type of benefits are provided to society by e-commerce ?



