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 : (1)  -I       .  
  (2)  -I      .  
  (3)  -II  -5  . 

 – I 
1. (A)      ?   . 10 
 (B)       ?      

.   10 
 

2. (A)        . 10 
 (B)     () . 10 
 

3. (A)     ?   . 10  
 (B)     ?   . 10 
 

4. (A)      . 10 
 (B)     ?   . 10 
 

 – II 
5.    . ( ) 10 
 (1)           _______ . 
  (a)   (b)   
  (c)   (d)   
 

 (2)    ______    . 
  (a)   (b)  
  (c)    (d)  
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 (3) Mr. Wright  Snell    ______  . 
  (a)    
  (b)      
  (c)    
  (d)   
 
 (4)          ? 
  (a)   (b)   
  (c)   (d)   
 
 (5)       ? 
  (a)   (b)   
  (c)   (d)   
 
 (6)       ? 
  (a)   (b)    
  (c)   (d)   
 
 (7)           ? 
  (a)   (b)  
  (c)   (d)   
 
 (8)          ? 
  (a)   (b)   
  (c)   (d)  
 
 (9)         ? 
  (a)   (b)   
  (c)  –   (d)   
 
 (10)           ? 
  (a)    (b)   
  (c)    (d)  –   

____________ 
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 Instructions : (1) All questions in Section – I carry equal marks. 
   (2) Attempt any two questions in Section – I. 
   (3) Question 5 in Section – II is Compulsory. 
 

SECTION – I 
1. (A) What is Human Resource Management ? Explain its importance. 10 
 (B) What is Strategic HRM ? Explain the steps in Strategic HR Management. 10 
 
2. (A) Explain in brief the factors affecting Human Resources Planning. 10 
 (B) Explain Scientific recruitment of Employee. 10 
 
3. (A) What is performance evaluation ? Explain process of performance of evaluation. 10  
 (B) What is Employee Safety ? Discuss objectives of Employee Safety. 10 
 
4. (A) Explain the challenges faced by the Indian Trade Union. 10 
 (B) What is Industrial Dispute ? Discuss causes of Industrial Disputes. 10 
 

SECTION – II 
5. Choose the correct option : (any five) 10 
 (1) All aspects of training and development in international organisations are affected 

by all the following except  _______. 
  (a) Culture differences (b) Diversity of work force 
  (c) Financial cost (d) Language differences 
 
 (2) Human Resource Management help to improve ______ 
  (a) Production  (b) Productivity 
  (c) Profit   (d) Power 
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 (3) Mr. Wright and Snell made important contribution to growth of ______ 
  (a) Strategic fit model 
  (b) Strategic labour allocation process model 
  (c) Business oriented model 
  (d) None of the given 
 
 (4) With which matter job design is not connected ? 
  (a) Job simplification (b) Job control 
  (c) Job enlargement (d) Job enrichment 
 
 (5) Which is not a technique of organizational development ? 
  (a) Quality Circle (b) Democratic Leadership 
  (c) Managerial Grid (d) Job Enrichment 
 
 (6) Which matter is not related with the importance of Training ? 
  (a) Quality control (b) Inventory control 
  (c) Personnel control (d) Wastage control 
 
 (7) Which one is not a criteria for performance evaluation ? 
  (a) Production  (b) Transfer 
  (c) Training  (d) Length of service 
 
 (8) Who is not responsible for employee welfare facilities ? 
  (a) Trade Union (b) Central Government 
  (c) Society  (d) Employers 
 
 (9) Which is included from the following in the scope of trade union ? 
  (a) Collective Bargaining (b) Labour Welfare 
  (c) Participation in Management (d) Suggested all 
 
 (10) Which dispute is not included in the scope of industrial tribunal ? 
  (a) Working Hour (b) Payment of wages 
  (c) Promotion and Transfer (d) Bonus-profit sharing 

____________ 
 


