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Instructions

a) Attempt any three questions from the following.

| What do you mean by ‘Collective Bargaining’? Explain in detail (20)
the process of Collective Bargaining.

2. Write notes on: (20)
a) Public Utility Services.
b) Different types of Strike.

3. Write notes on: (20)

a) Aims and Objectives of International Labour Organization.
b) Unfair Labour Practices by Employer’s and their Trade Unions.

4. What is meant by “Lay-off”? Discuss the essentials of Lay-off and (20)
the cases in which the workman is not entitled to Lay-off compensation.
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5. What is Industrial Relation? Discuss the features, objectives and (20)
importance of Industrial Relations in detail.

6. Writes notes on: (20)
a) Provisions for Certification of Standing Orders.

b) Retrenchment Process.
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