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Section - 1

instruction: Write any three questions of the following.

1. Narrate in brief the salient features of Folk culture of Gujarat. 14
2. Give an information of customs of ‘Aahir’ tribe. 14
3. Write a short note on ‘Bharwad’ tribe. 14
4. Bring out the information of Folk Gods and Goddesses in the Folk
life of Gujarat. 14
5. Explain the cultural importance of fair in Folk life of Gujarat. 14
6. Explain the importance of ‘Diwali’ in Folk festivals of Gujarat. 14
7. Describe the types of Folk songs of Gujarat. 14
8. Give an idea about Folk stories of Gujarat. 14
Section — 2

Instruction: Write the answer in brief, (Any four) 08
1. Whatis Folk cufture?
2. Mention the geographical factors which have mould the Folk culture of Gujarat.
3. Mention the names of Fairs of tribe?
4. What is the name of Suryadev’s Wife?
5. What is Sarjugan?
6. Mention the types of Bhajans.
7. What is Marasiya?
8. Mention the name of scholars who edited the Folk literature of Gujarat.
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ENGLISH VERSION

Ail questions o Section- carry equal maiks.

Q

ttempt aﬁy three questions in Section-L.

A
Question 9 inn Section 11 is compulsory.

matinme aF TR ond s oerritectiice nb TR R
wtion of CRM and ex ;:ﬂcwp the carcnitecture of CRM

n the m,rk ng syslem of call center.

What is virtua its Denifits.

What is E-mail? Vx/'ri*f:e ‘éhe sﬁeps to create E-mail Account.
Discuss about internate and extranet in detail.

Write the st@ps‘z onfigure F-mail Account in MS-Cutlook.

E i calender in MiS-COutlook in detail

y

Fxolain the use
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Altempi any four guestons from the following
SFA stands for ..........
ACD stands for ...
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Give any two names of website which gives E-mail facility.
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