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 – I 
 

        .  14 ()  . 
 

1. ,   -       ? . 14 

 

2.        ?  .  14 

 

3.      .  14 

 

4.     .  14 

 

5.    . 14 

 

6.      .  14 

 

7.    . 14 

 

8.       . 14 
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 – II 

9.     MCQs    : ( 2 ) 

 (1)          ? 2 

  (A)  (B)  (C)  (D)  
 

 (2)            ?  2 

  (A)  (B)  (C)  (D)  

 

 (3)           ?  2 

  (A)     (B)  

  (C)    (D)    

 

 (4)        ?    2 

  (A)  (B)  (C)  (D)    

 

 (5)          ?   2 

   (A)    (B) -  

  (C)     (D)    

 

 (6)         ?    2 

  (A)   (B)  (C)  (D)  

 

 (7)         ?    2 

  (A)     (B)   

  (C)     (D)    

 

 (8) ...    ?      2 

  (A)    (B)  

  (C)    (D)    
__________  
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SECTION – I 

 

 Write the answers to any three of the following questions. Each has 14 marks. 

 

1.  Explain how music, temperature and ventilation affect the workplace. 14 

 

2. What should be done for industrial accident control ? Explain in detail. 14 

 

3. Discuss the Decisive factors of job satisfaction. 14 

 

4. Explain in detail the characteristics of a satisfied employee. 14 

 

5. Explain the physiological effects of stress. 14 

 

6. Describe the different techniques of treatment in the workplace. 14 

 

7. Explain the scope of consumer psychology. 14 

 

8. Describe the nature of the advertisement and the types of advertising appeal. 14 
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SECTION – II 

9. Answer the following questions. (Any Four) Each has 2 marks. 

 (1) Who has studied about accidents in coal mines ? 2 

  (A) Vernon (B) Baker (C) Smith (D) Hersey 

 

 (2) Who among the following has studied about attitudes towards music and 
productivity ?        2 

  (A) Baker (B) Smith (C) Maslow (D) Miller 

 

 (3) According to whom, employees should be continuously trained for accident 
prevention ?        2 

  (A) Siegel and Lane  (B) Hersey 

  (C) Pavlov   (D) None of these 

 

 (4) Who gave the theory of the hierarchy of needs ?    2 

  (A) Maslow (B) Watson (C) Hoppock (D) None of these 

 

 (5) According to which theory an accident is caused due to adverse stress ? 2 

   (A) Accident prone-ness theory (B) Adjustment stress theory 

  (C) Goals freedom alertness theory (D) None of these 

 

 (6) What is the popular ways to deal with stress ?   2 

  (A) Bio-feedback  (B) Repetation  

  (C) Punishment   (D) Control 

 

 (7) Consumer psychology is closely related to whom ?    2 

  (A) Economical behavior (B) Religious behavior 

  (C) Political behavior  (D) None of these 

 

 (8) Who gave the E.R.G. theory ?     2 

  (A) Clayton Alderfer  (B) Maslow 

  (C) Lewis   (D) None of these 

__________ 
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 – I 
 

         :  42 
 

1. -    . 14 
 
2.      .  14 
 
3.       .  14 
 
4.    .  14 
 
5.       .  14 
 
6.        .  14 
 
7.      .  14 
 
8.     .  14 

 
 – II 

9.            ( ) 8 

 (1)    ________ . (, ) 

 (2) -   ,  ________    . (, ) 

 (3)           ________    . 

   (, ) 
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 (4)        ________     .(, ) 

 (5)           ________. 

   (, ) 

 (6)      ________  . (, -) 

 (7)         ________    . 

   (, ) 

 (8)       ________   . 

   (, ) 

 (9)     ________   . (, ) 

 (10)            .   

________  . ( ,   ) 

 (11)         ________   . 

   (, ) 

 (12)     ,    ________  . 

   (, ) 

 (13) -  ________  . (, ) 

 (14) ________   -    . (, -) 

 (15) -  ‘  ’    ________   

. (, ) 

 (16) -  ________     . (, ) 
__________  
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SECTION – I 

 

 Answers any three questions out of eight questions given below : 42 

 

1. Describe the types of experiments of word-word association. 14 

 

2. Explain the clinical and diagnostic use of association. 14 

 

3. Define learning and describe the methods of the measurement of learning. 14 

 

4. Explain the learning curves with illustration. 14 

 

5. Describe the methods of presentation and the practice of verbal learning. 14 

 

6. Describe the factors related to learning material affecting the verbal learning. 14 

 

7. Describe the naming experiments of concept acquisition. 14 

 

8. Describe the role of Insight in problem-solving. 14 
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SECTION – II 

9. Fill in the blanks by selecting appropriate word given in the bracket : (Any Eight)   8 

 (1) There are ________ basic laws of association. (Three, Four) 

 (2) The pair of words like fat-thin suggests the law of ________ in association. 

   (Proximity, Opposition) 

 (3) The initial items of a list are easily remembered. This suggests the law of 

________ in association. (Primacy, Recency) 

 (4) As the frequency of a word decreases, the reaction time ________ as per Marbe’s 

law. (increases, decreases) 

 (5) ________ means relatively permanent change in behaviour occurred due to 

practice and experience. (Learning, Memory) 

 (6) The learning of cycling is a ________ learning. (Motor, Problem-solving) 

 (7) If the reduction in error increases as the trials increase, then it is called ________ 

descending curve. (Positively, Negatively) 

 (8) The time between the presentation of stimuli and the onset of response is called 

________. (Forgetting, Latency) 

 (9) The nonsense syllabus was firstly formed by ________. (Ebbinghaus, Pavlov) 

 (10) More trials are required to remember the items coming in the middle part of the 

list. This fact is known as ________. (Effect of Practice, Serial Position Effect) 

 (11) To learn by dividing the learning material is called ________ method of learning. 

   (Part, Distributed) 

 (12) The association value of nonsense learning material is ________ than the 

meaningful learning material. (Higher, Lower) 

 (13) Problem-solving is ________ order mental process. (Higher, Lower) 

 (14) The process of ________ plays significant role in concept-acquisition. 

   (Discrimination, problem-solving) 

 (15) ________ has done experiments on the “Trial and error” principle of problem-

solving. (Kohler, Thorndike) 

 (16) ________ has done sorting experiments about concept-acquisition. 

   (Hull, Heidbreder) 

__________ 


