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 : (1) Section - I      . 
  (2) Section - I     . 
  (3) Section - II  5  . 
   

SECTION – I 
 

1. (A)           . 10 
 

 (B)      . 10 
 
2. (A)       . 10 
 

 (B)      . 10 
 
3. (A)       . 10 
 

 (B)    ,    . 10 
 
4. (A)     ?   . 10 
 

 (B)     ?   . 10 
 

SECTION – II 
 

5.     : ( ) 10 
 (1)            ? 
   (a)   (b)   
    (c)   (d)    



OA-302 2 

  (2)         _____ 
   (a)   (b)   
   (c)    (d)   
 
  (3)          ? 
   (a)   (b)    
   (c)   (d)  
 
  (4)          ? 
   (a)  (b)   
   (c)   (d)    
 
  (5)         ? 
   (a)  (b)  
   (c)  (d)  
 
  (6)         ? 
   (a)   (b)   
   (c)    (d)    
 
  (7)      ? 
   (a)   (b)    
   (c)   (d)   
 
  (8)           ? 
   (a)   (b)   
   (c)  –   (d)    
 
  (9)         ? 
   (a)   (b)   
   (c)   (d)    
 
  (10)           ? 
   (a)  (b)   
   (c)   (d)   

____________ 
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Instructions : (1) All Questions in Section - I carry equal marks. 
   (2) Attempt any TWO questions in Section - I. 
   (3) Question – 5 in Section - II is COMPULSORY. 
   

Section – I 
 1. (A) Explain the difference between Human Resource Management and Strategic 

HRM.    10 
  

 (B) Explain the factors affecting Ethical behaviour.  10 
 
2. (A) Explain the meaning and importance of Job analysis.  10 

  
 (B) State the various methods to train workers.  10 
 
3. (A) Explain the meaning and methods of Job Evaluation.  10 

  
 (B) What is social security ? Discuss characteristics of social security. 10 
 
4. (A) What is Trade Union ? Explain its objectives.  10 

  
 (B) What is Industrial dispute ? Discuss causes of Industrial dispute.  10 
 

Section – II 
 

5. Choose correct option : (any five)   10 

 (1) Which of the following factors affects the ethical behaviour of the members of an 
organization ?  

   (a) Supervisor’s behaviour (b) Organisational culture 
    (c) Code of ethics (d) All the above  
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  (2) A horizontal extension of the object to increase task variety is called _____. 
   (a) Job Evaluation (b) Job Enrichment 
   (c)  Job Enlargement   (d) Job Rotation 
  (3) Which function of HRM is not related with employee oriented function ?  
   (a) Job analysis (b)  Job evaluation  
   (c) Recruitment  (d) Selection  
  (4) Which factor is affecting Job Design ?  
   (a) Technology (b) Production Process 
   (c) Available resources (d) All these 
  (5) Which is not included in the process of socialization ?  
   (a) Values (b) Customs 
   (c) Culture (d) Behaviour  
  (6) Which stage is not included in the process of job evaluation ?  
   (a) Planning stage (b) Design stage 
   (c)  Grading stage  (d) External evaluation stage 
  (7) Which is not a non-statutory welfare facilities ?  
   (a) Transport facilities (b)  Housing facilities  
   (c) Medical facilities  (d) Education facilities  
  (8) Which is included from the following in the scope of Trade Union ?  
   (a) Collective Bargaining  (b) Labour Welfare 
   (c) Participation in Management (d) Suggested All 
  (9) Which of the following is the main weakness of Trade Union ?  
   (a) Uneducated workers  (b) Lack of leadership  
   (c) Lack of skill (d) Low membership 
  (10) Which is not included in the economic causes of Industrial dispute ? 
   (a) Wages  (b) Working condition 
   (c)  Bonus    (d) Dearness allowances  

____________ 
 
 


