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Answer any 3 from the following: (42)
1. Discuss definitions, objectives and scope of HRD. (14)
2. Discuss major functions of HRD. (14)
3. Explain major subsystems of HRD. : (14)
4. Define training and development. Explain different types of training. (14)
5. What is career development? What are benefits of career development to

employees and organisations? (14)
6. Give definition and meaning of mentoring, coaching & counselling. What are the
similarities & differences between them? (14)
7. What do you mean by performance appraisal? What are goals & benefits of
Performance appraisals. (14)
8. What is the impact of quality of work life on employees? What can an Organisation

do about it ? (14)
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Answer any 4 out of 8 from the following: &)
1. What is the difference between coaching and counselling? (2)
2. Explain meaning of “Empowerment”. 2)
3. What do you mean by Ethics? )
4. What is CSR? 2)
5. What are different coaching styles? (2)
6. What do you mean by quality of work life? (2)
7. What is training need analysis? 2)
8. What is career development? (2)
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