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ENGLISH VERSION

SECTION-I
Write any three in detail :.

Discuss concept and scope of Industrial Relations.

Discuss ‘Gandhian Approach’ to Industrial Relations.
Discuss role of Employer’s Associations in L.R.

Write process and types of collective bargaining.

Discuss various types of conflicts and explain levels in detail.
Explain causes of gsievance in detail.

How Technology affect Industrial Relations explain in detail.

What do you mean by International Industrial Relations? Write answer in perspective of Industrial

Relations in UK.

SECTION-II

Answer any four in one or two lines :

(O Write one objective of Industrial Relations.
2) Who gave Social Action Approach of L.R.
3) Define ‘Negotiation’.

4) Give one name of Employer’s Association.

) Who observed workers’ participation in management as resounding phase, bridging past

and the future?
(6) What is ‘Hot stove Rule’?
(7) Which convention for LR. in ILO is known as Tripartite consultation convention?

(8) What is name of International Union Federation?
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