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 : (1) -I      . 
  (2) -I      . 
  (3) -II   – 9  . 
 

 – I 
 

1.     ?   . 7 
 

2.    ?      . 7 
 

3.     . 7 
 

4.      ?     . 7 
 

5.    ? -     . 7 
 

6.   : Skype 7 
 

7.      . 7 
 

8.  2010  -    . 7 
 

 – II 
 

9.     : ( ) 4 

 (1)     : CSV 

 (2)           ? 

 (3)        ? 

 (4)    . 
 (5)     : MAPI 

 (6)     : POP 

 (7)  TASK   . 
 (8)  HELP     . (   ?) 

____________  
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Instructions  : (1) All Questions in Section-I carry equal marks. 
   (2) Attempt any THREE questions in Section-I.  
   (3) Question 9 in Section-II is Compulsory. 
 

SECTION – I 
 
1. What is Open Source ? Explain its characteristics. 7 
 

2. What is Linux ? Explain the advantages & disadvantages of Linux in detail. 7 
 

3. Write a difference between Internet and Intranet. 7 
 

4. What is Google Docs ? Explain Word Processor with example. 7 
 

5. What is Protocol ? Discuss E-mail protocol with example. 7 
 

6. Write a short note  : SKYPE 7 
 

7. Discuss Calender in Outlook with example. 7 
 

8. Discuss the Screen Layout of Outlook 2010 with example. 7 
 

SECTION – II 
 

9. Do as directed : (Any Four) 4 
 (1) Write full form : CSV 
 

 (2) How many columns and rows are there in one sheet of Spreadsheet ? 
 

 (3) How many menus are there in presentation application ? 
 

 (4) Write only uses of Gtalk. 
 

 (5) Write a full form of MAPI. 
 

 (6) Write a full form of POP. 
 

 (7) Write only uses of Task in Outlook. 
 

 (8) There is a facility of HELP menu in Outlook. (True/False) 
____________  


