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Instructions : (1) All questions in Section — I carry equal marks.

(2) Attempt any TWO questions from Section — 1.
(3)  Question — 5 in Section — II is compulsory.

[Max. Marks : 50

Section — I
1.  (A) Discuss the importance of distribution channels. 10
(B) Write a note on activities performed by distribution channels. 10
2. (A) How is customer oriented channel designed ? 10
(B) Write a note on : Channel flow 10
3. (A) Discuss the sources of power. 10
(B) Write a note on channel relationship. 10
4.  (A) Discuss the causes of channel conflict. 10
(B) How is a conflict resolved ? 10
Section — II
5. Choose the correct alternative for the following : 10
(1)  Which of the following is a benefit of distribution centres ?
(A) Improved customer service (B) Higher product availability
(C) Minimum delivery time (D) All of the above
(2) is Grouping one or more boxes on a pallet or skid.
(A) Warehousing (B) Unit loading
(C) Containerization (D) None of the above
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includes expenditures from storage space and material handling,
financing, insurance, taxes, losses from spoilage and pilferage.

(A) Carrying cost (holding cost)

(B) Replenishment cost (ordering cost)

(C) Stock out cost

(D) None of the above

EOQ specifies

(A) Order size (quantity) (B) Order quality
(C) Both order quantity and quality (D) None of the above
JIT means -

(A) Just In Time

(B) Just Inventory on Time

(C) Just Inventory and Transportation cost

(D) None of the above

is the cheapest method of shipping heavy low value, non-perishable

goods.

(A) Water transportation (B) Rail roads

(C) Airplanes (D) Pipelines
is used to carry oil.

(A) Water transportation (B) Rail roads

(C) Airplanes (D) Pipelines

includes sales lost when demand for goods exceed supply on hand.
(A) Carrying cost (holding cost)
(B) Replenishment cost (ordering cost)
(C) Stock out cost
(D) None of the above

is the practice of consolidating many items into a single large container
that is sealed at its point of origin and opened at its destination.

(A) Warehousing (B) Unit loading

(C) Containerization (D) None of the above

(10) Forklift truck is an example of
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(A) Warehousing (B) Unit loading

(C) Containerization (D) None of the above




