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 – I 

    ( ) : 
1.         . 14 
 

2.    .   14 
 

3.           ? . 14 
 

4.     .   14 
 

5. -  .   14 
 

6.    .   14 
 

7.    .   14 
 

8.     .   14 

 

 – II 

9.     ( ) :   8 

 (1)    _______  . (, ) 

 (2)         . (, ) 

 (3)        ________    
  . (, ) 

 (4) -       ? ( ,  ) 

 (5) ‘ ’   _______    . (, , ) 

 (6) ‘Working with emotional intelligence’ –     ? (, ) 

 (7)        _______   . 
(, ) 

 (8) ________           . (, ) 

__________ 
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Section – I 

Answer the following questions (Any three) : 
1. Discuss ‘Recognition’ as neural basis of the communication of emotions.  14 
 

2. Describe the facial expressions.    14 
 

3. How can we integrate emotional and intellectual perspectives ? Explain.  14 
 

4. Describe emotions and tolerance.   14 
 

5. Describe the Mayer- Salovey model.    14 
 

6. Discuss multifactor emotional intelligence scale.  14 
 

7. Explain pity and compassion.    14 
 

8. Describe pride and shame.    14 
 

Section – II 
9. Do as directed (Any Four) :   8 
 (1) Effective communication is _______ process. (one way, two way) 
 (2) The process of emotional expression by face is autonomous. (true, false) 
 (3) General intellectual rules and preferential emotional attitudes are related to 

________ types of moral behavior. (two, three) 
 (4) Who distinguishes between promotion-focus behavior ? (Anatole France, Tory 

Higgins) 
 (5) _______ used the word ‘emotional intelligence’ first. (Mayne, Wayne, Payne) 
 (6) Who wrote the book -’Working with Emotional Intelligence’ ? (Darwin, Goleman) 
 (7) The attitude of most people towards beggars or the homeless is a specific example 

of _______. (pity, compassion) 
 (8) ________ involves a greater commitment to help and is less passive. (Mercy, 

Compassion) 
__________ 


