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      PART – I                                                                           42 

 In Part – I, eight (8) questions have been asked of which three (3) questions are to be 

attempted : 

1. Discuss in detail, the effects of music from the view-point of work environment.  

2. Explain the suggestions for Accident Control. 

3. Clarify the importance of Motivation in industry and explain Maslow’s theory of 

Motivation. 

4. What is job satisfaction ? Explain the determinant components of job satisfaction. 

5. Give the meaning of stress. Discuss the physiological effects of stress. 

6. Describe the various causes of stress in the work place. 

7. What is Consumer Psychology ? Discuss the Projective Technique as a research method 

of Consumer Psychology. 

8. Explain the types of Advertisement Appeal. 

 

                                                        PART – II                                 8 

9. Fill in the blanks by selecting an appropriate word from the words given in the bracket. 

(any four) : 

 (1) In winter, ________ temperature is required to do light work. (55 to 60 F/60 to 

65 F) 

 (2) The most popular strategy to cope with stress is _______. (Relaxation/Bio-

feedback) 
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 (3) On ______ type of designed web page, the advertisement is more effective. 

(simple/complex) 

 (4) In an advertisement, _______ tend to draw attention more quickly. 

(Pictures/writings) 

 (5) The two factor theory of motivation was given by ______ (Heinrich, Herzberg) 

 (6) ________ gave the E.R.G. theory of motivation. (Vroom, Alderfer) 

 (7) _______ sounds reduce the work efficiency of an employee. (Meaningful, 

Meaningless)  

 (8) There is ______ job satisfaction in female employees than male employees. (less, 

more) 

___________ 
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PART – I 

 Answer any three questions out of the eight questions given below : 42 

1. Define association and explain the primary and secondary laws of association. 

2. Explain the types of verbal association experiments with illustrations. 

3. Explain the definition of learning and describe the types of learning. 

4. Describe the methods of measurement of learning. 

5. Describe the factors related to learning task which affect verbal learning. 

6. Describe whole vs. part and massed vs. distributed method. 

7. What is concept ? Explain the naming experiments of concept acquisition. 

8. Describe the role of “Trial and Error” in problem-solving. 
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9. Fill in the blanks by selecting an appropriate word from the words given in the bracket. 

(any four) 8 

 (1) Last items of the series are easily remembered. This fact suggests the ______ law 

of association. (Primary, Recency) 

 (2) According to Marbe’s law, the reaction time ______ as the frequency of response 

increases. (Increases, Decreases) 

 (3) ______ had firstly formulated nonsense syllables. (Dr. Sigmund Freud, 

Ebbinghaus). 
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 (4) As the resistance to forgetting is high, the learning is said to be more ______. 

(Reinforced, weak). 

 (5) The ______ suggests that more time is needed to learn the middle items of the 

series. (Serial Position Effect, Law of Effect). 

 (6) An instrument known as ______ is used for serial learning experiments. (Memory 

drum, Tachistoscope). 

 (7) The concept of cricket is a ______ concept. (Simple, Complex). 

 (8) _______ had done experiments on Insight in problem-solving. (Thorndike, 

Kohler) 

___________ 

 

 

 

 


