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B.A. Semester-VI (CC-313) English
Computer Application
Time : 2 Hours Communication Skill & Information Technology Total Marks : 25
Part - 1

Answer any Three(3) of the following Eight(8) questions.

Q.1 Explain Verbal Communication in detail. 7
Q.2 Describe the characteristics of Effective Communication. 7
Q.3 Howmany types of Interviews? Explain in detail. 7
Q.4 Discuss the Speaking Strategy in detail. 7
Q.5 Explain Skype in detail. 7
Q.6  Explain Gmail in detail. 7
Q.7 Explainanote on SFTP in detail. 7
Q.8 Discuss the procedure of upload or download file transfer in detail 7
Compulsory Part - 2
Q.9 Answer any Two(2) of the following questions in brief. 4

1. Write any two definition of Communication.

2. Mention the use of Secure Copy Protocol.

3. Explain in brief the use of Body Language in an Interview.
4, Explain in brief the procedure to create a folder in Email.
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