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Instructions : (1) All questions in Section-I carry equal marks. 

   (2) Attempt any two questions in Section-I. 

   (3) Question No. 5 in Section-II is Compulsory.  

 

SECTION – I 

1. (A) Define H.R.M. and explain its objectives.  10 
 (B) What is strategic H.R.M. ? Explain challenges to effective strategic H.R.M. 10 
 
2. (A) Give meaning of Job analysis and explain importance of it.  10 
 (B) Explain sources of recruitment for employees. 10 
 
3. (A) Give meaning of performance evaluation and explain problem in it.  10 
 (B) What is worker’s participation in management and explain the forms / methods of 

participation in management.  10 
 
4. (A) What is Industrial relation and explain scope of it. 10 
 (B) What is collective bargaining and explain importance of it.  10 
 

SECTION – II 

5. Choose the correct option : (any five) 10 

  (1) H.R.M. is primarily concerned with _______.  
   (a) Sales (b) Dimension of people 
    (c) External environment (d) Cost discipline 
  (2) Strategic management process usually consists of _______ steps.  
   (a) four (b) five 
   (c)  six  (d) seven 
  (3) From the below given functions which is not included in H.R.M. function ? 
   (a) career planning (b)  product development 
   (c)  job rotation (d) job enrichment 



AG-121 4  

  (4) Which of the following is not included in the process of socialization ?  

   (a) Values (b) Customs 

   (c) Culture (d) Behaviour 

  (5) Which is not a technique for organizational development ?  

   (a) Quality circles  (b) Democratic leadership 

   (c) Managerial grid (d) Job enrichment 

  (6) Payment of Gratuity Act was established in _______ year.  

   (a) 1970 (b) 1971 

   (c)  1972  (d) 1973 

  (7) Who is not responsible for employee welfare facilities ?  

   (a) Trade Union (b)  Central Government 

   (c) Society (d) Employers  

  (8) In which year Employee’s State Insurance Act was established ?  

   (a) 1947 (b) 1948 

   (c) 1949 (d) 1950 

 (9) How many maximum members should be in National Industrial Relation 
Commission ?  

   (a) Five (b) Six  

   (c) Seven (d) Eight 

  (10) In which year original Act of Trade Union came into existence ?  

   (a) 1926 (b) 1927 

   (c)  1928  (d) 1929 
__________ 

 


