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1. (A) ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà …é¤øÅÛé ÉÛä× ? ©Ûé¶Ûà ›÷ÄõÁõàýÛÛ©Û ÍÛ¾Û›ÛÈÛÛé. 6 
  What is Management Information System ? Explain its need. 

               …¬ÛÈÛÛ/OR 

  ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶ÛÛ ”ýÛÛÅÛ¶ÛÛé ŠþÕù½ÛÈÛ ˜Û˜ÛÛë. 
  Discuss the evolution of the concept of Management Information System (MIS). 

 (B) ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà (MIS) ¶ÛÛ Ðéü©Ûä…Ûé ›÷¨ÛÛÈÛÛé. 4  
  State the objectives of MIS. 

     …¬ÛÈÛÛ/OR 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : MIS …¶Ûé …¶ýÛ ÜÈÛ²ÛÉÛÛ”ÛÛ. 
  Write a note on : MIS & other disciplines  

 (C) MIS ¶Ûà µÛ×µÛÛïõàýÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ ÍÛ×þù½Ûë¶Ûà, ½ÛæÜ¾ÛïõÛ …¶Ûé Í¬ÛÛ¶Û ˜Û˜ÛÛë. 4 
  Discuss the role and position of MIS in content of a business organization.  

      …¬ÛÈÛÛ/OR 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : ÈýÛÈÛÍ¬ÛÛ©Û×ªÛàýÛ ¸ÛÜÁõÈÛ©ÛÙ¶Û¶ÛÛ× …é›÷¶¤ø ©ÛÁõàïéõ MIS. 
  Wrie a note on : MIS as an organizational change agent.   

 

2. (A) ¾ÛÛÜÐü©Ûà ¤éøî¶ÛÛéÅÛÛéœ÷¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛà, ïõÛé¾¸ýÛä¤øÁõ¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé. 6 

  Explain the meaning of Information Technology. Clearly mention the meaning of 

computer.  

                        …¬ÛÈÛÛ/OR 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : ¾ÛÛÜÐü©Ûà …éïõ ¸ÛÛýÛÛ¶ÛÛ ©Û«ÈÛ ©ÛÁõàïéõ. 
  Write a note on : Information as a fundamental element. 

 (B) ¾ÛÛÜÐü©Ûà ÍÛ×•ÛóÐü¶ÛÛé …¬ÛÙ ©Ûé¾Û›÷ ¾ÛÛÜÐü©Ûà Š¸ÛÁõ ¸ÛóÜ’õýÛÛ¶ÛÛé …¬ÛÙ …¶Ûé ¾ÛÐü«ÈÛ Í¸ÛÌ¤ø ïõÁõÛé. 4 
  Explain the meaning of information storage and explain the meaning and 

importance of processing of information.  

      …¬ÛÈÛÛ/OR 

  “ïõÛé̂ ¸Û¨Û ¾ÛÛÜÐü©Ûà¶Ûé ¡ö¦ø¸Û¬Ûà ©Ûé¾Û›÷ ©ÈÛÁõà©Û¸Û¨Ûé ¸ÛÐüÛễ ÛÛ¦øÈÛÛ ¾ÛÛ¤éø ©ÈÛÁõà©Û ¸ÛóÜ©Û½ÛÛÈÛ 
¸Ûó̈ ÛÛÅÛà¶Ûà Áõ˜Û¶ÛÛ ïõÁõÈÛà ¸Û¦éø ™öé.” ˜Û˜ÛÛÙ ïõÁõÛé. 

  “Quick Response System needs to be formed – to enable any information to reach 

faster and speedier.” Discuss.  
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 (C) ¶ÛÛêµÛ ÅÛ”ÛÛé : ÈýÛÈÛÐüÛÁõ ¸ÛóÜ’õýÛÛ ¸Ûó̈ ÛÛÅÛà…Ûé. 4 

  Write a note on : Transaction processing system. 

                                 …¬ÛÈÛÛ/OR 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà…Ûé 

  Write a note on : Management Information System.  

 

3. (A) Š©¸ÛÛþù¶Û “ÛéªÛé ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë. 6 

  Discuss the role of MIS in manufacturing sector. 

      …¬ÛÈÛÛ/OR 

  ¾ÛÛïëõ¤øá•Û “ÛéªÛé ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë. 

  Discuss the role of MIS in the marketing sector. 

 (B) ¾ÛÛÅÛ ÍÛÛ¾ÛÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û “ÛéªÛé, ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë. 4 

  Discuss the role of MIS in Inventory Management. 

      …¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û “ÛéªÛé, ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ïõÛ¾Û•ÛàÁõà ˜Û˜ÛÛë.  

  Discuss the role of MIS in the Human Resource Management sector. 

 (C) ¼Ûêïõá•Û ÍÛéÈÛÛ …Û¸Û©ÛÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¾ÛÛ×, MIS ¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë. 4 

  Discuss the role of MIS in the organization providing Banking Service.  

                               …¬ÛÈÛÛ/OR 

  ÈÛÛÐü¶Û ÈýÛÈÛÐüÛÁõ ïéõ ¤ÖøÛ¶ÍÛ¸ÛÛé¤Ùø ÍÛéÈÛÛ ÍÛÛ¬Ûé ÍÛ×ïõÇÛýÛéÅÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¾ÛÛ× MIS ïéõÈÛà ïõÛ¾Û•ÛàÁõà 
ïõÁéõ ™öé ? 

  What type of MIS service is given to organization associated with Transport 

service? 

 

4. (A) “µÛ×µÛÛïõàýÛ ›÷•Û©Û¾ÛÛ× ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà (MIS) ¶Ûà …ÍÛÁõïõÛÁõïõ©ÛÛ …¶Ûé ïõÛýÛÙ“Û¾Û©ÛÛ¶Ûé 
ïõÛÁõ¨Ûé ©Ûé¶Ûä× ¾ÛÐü«ÈÛ ÜþùÈÛÍÛé-ÜþùÈÛÍÛé ÈÛµÛà ÁõÔä× ™öé.” ˜Û˜ÛÛÙ ïõÁõÛé. 6 

  “The effectiveness and efficiency of MIS in business world is increasing day by 

day.” Discuss.  

      …¬ÛÈÛÛ/OR 

  MIS¶ÛÛ ÜÈÛïõÛÍÛ …¶Ûé …¾ÛÅÛàïõÁõ¨Û¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ ¸ÛÜÁõ¼ÛÇÛé ›÷¨ÛÛÈÛÛé. 
  State the factors affecting the development and implementation of Management 

Information System (MIS).  
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 (B) ¾ÛÛÜÐü©Ûà ÍÛ×•ÛóÐü ÈýÛÈÛÍ¬ÛÛ¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé. (Data Warehousing) 4 

  Explain the concept of Data Warehousing. 

             …¬ÛÈÛÛ/OR 

  ¾ÛÛÜÐü©Ûà-”Û¶Û¶Û (Data Mining) …é¤øÅÛé ÉÛä× ?   

  What is Data Mining ? 

 (C) ßÛÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û¶ÛÛé …¬ÛÙ ÍÛ¾Û›ÛÈÛà, ©Ûé¶ÛÛ ºõÛýÛþùÛ…Ûé ˜Û˜ÛÛë. 4 

  Explain the meaning of knowledge management. Discuss its benefits. 

…¬ÛÈÛÛ/OR 

  µÛ×µÛÛïõàýÛ ¼ÛäÜ±ù¾Û©ÛÛ¶ÛÛé, ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé. (Business Intelligence)  
  Explain clearly the concept of Business Intelligence.  

 

5. ¶Ûà˜Ûé¶ÛÛ ÜÈÛµÛÛ¶ÛÛé ÍÛÛ˜ÛÛ× ™öé ïéõ ”ÛÛé¤øÛ× ™öé, ©Ûé ›÷¨ÛÛÈÛÛé : 14 

 State whether the following statements are True or False : 

 (1) MIS ¶ÛÛ ”ýÛÛÅÛ¾ÛÛ×, ÍÛ¾ÛýÛ ›÷©ÛÛ ”Ûæ¼Û ¸ÛÜÁõÈÛ©ÛÙ¶Û …ÛÈýÛä× ™öé. 
  With passage of time, the concept of MIS has changed.  

 (2) ÜÉÛ“Û¨Û, ÍÛÛÜÐü©ýÛ …¶Ûé µÛ×µÛÛ ¾ÛÛ¤éø, ¾ÛÛÜÐü©Ûà…é ¸ÛÛýÛÛ¶Ûà ¼ÛÛ¼Û©Û •Û¨ÛÛ©Ûà ¶Û¬Ûà. 
  Information is not considered as a basic matter, for education, literature and 

business. 

 (3) MIS ÍÛÛ¬Ûé ¼Ûàœ÷ …¶ýÛ ÜÈÛ²ÛÉÛÛ”ÛÛ…Ûé ›Ûé¦øÛýÛéÅÛà ›ÛéÈÛÛ ¾ÛÇé ™öé. 
  Other disciplines are connected with MIS. 

 (4) ¾ÛÛÜÐü©Ûà “ÛéªÛ¾ÛÛ× ßÛÛ¶Û ïõÛ¾ÛþùÛÁõÛé¶Ûä× …ÜÍ©Û©ÈÛ ›ÛéÈÛÛ ¾ÛÇ©Ûä× ¶Û¬Ûà. 
  In the field of information, there is no existence of knowledge worker.  

 (5) MIS ¶ÛÛé Ðéü©Ûä …é ™öé ïéõ, …Ûé™öÛ¾ÛÛ× …Ûé™öà ¸Û¦ø©ÛÁéõ, ýÛÛé•ýÛ ÍÛ¾ÛýÛé ÍÛ˜ÛÛé¤ø ¾ÛÛÜÐü©Ûà …éïõ¾Û¶Ûé ¸ÛæÁõà 
¸ÛÛ¦øÈÛà. 

  The objective of MIS is providing correct information to business at the minimum 

of the cost at the right time. 

 (6) MIS ¶Ûà ïõÛ¾Û•ÛàÁõà¾ÛÛ× ïõÛé¾¸ýÛä¤øÁõ¶Ûà ¾Ûþùþù ïéõ ©Ûé¶ÛÛé Š¸ÛýÛÛé•Û …éïõ¾Û¾ÛÛ× ½ÛÛ•ýÛé ›÷ ¬Û©ÛÛé ÐüÛéýÛ 
™öé. 

  The use of computer or its use is hardly seen in the working of MIS. 

 (7) ÍÛÛ¾ÛÛ¶ýÛ ¡ö¦ø¸Ûé šýÛÛÁéõ ïõÛé̂ ¸Û¨Û ¾ÛÛÜÐü©Ûà ¾ÛÛéïõÅÛÈÛÛ¶Ûà ÐüÛéýÛ ©ýÛÛÁéõ ©ÈÛÁõà©Û ¸ÛóÜ©Û½ÛÛÈÛ 
¸Ûó̈ ÛÛÅÛà¶ÛÛé Š¸ÛýÛÛé•Û ïõÁõÈÛÛ¾ÛÛ× …ÛÈÛé ™öé. 

  When any information is to delivered at an ordinary speed, then Quick Response 

System is utilized. 
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 (8) Üþù¶Û ¸ÛóÜ©ÛÜþù¶Û ïõÛé¾¸ýÛä¤øÁõ¶Ûà ¸Û¦ø©ÛÁõ¾ÛÛ× –Û¤øÛ¦øÛé ¬ÛÛýÛ ™öé, šýÛÛÁéõ ïéõ ©Ûé¶ÛÛ Š¸ÛýÛÛé•ÛÛé¾ÛÛ× ÈÛµÛÛÁõÛé 
¬Ûˆ ÁõÔÛé ™öé. 

  Day by day the cost of computers is decreasing, whereas its usage is increasing.  

 (9) Š©¸ÛÛþù¶Û ¸ÅÛÛ¶¤ø¶Ûà “Û¾Û©ÛÛ ©Ûé¾Û›÷ ©Ûé¶Ûà ›ÛÇÈÛ¨Ûà ÍÛ×þù½Ûë MIS¶Ûà Š¸ÛýÛÛé•Ûà©ÛÛ ïéõ ½ÛæÜ¾ÛïõÛ 
›ÛéÈÛÛ ¾ÛÇ©Ûà ¶Û¬Ûà. 

  MIS’s role or utility is not seen in context of production plant maintenance and its 

efficiency. 

 (10) ¾ÛÛïëõ¤øá•Û “ÛéªÛé MIS, ÐüÛ¦Ùø ¦éø¤øÛ ©Ûé¾Û›÷ ÍÛÛé¹¤ø ¦éø¤øÛ¶ÛÛé Š¸ÛýÛÛé•Û ïõÁéõ ™öé. 
  The MIS utilizes Hard & Soft Data in the marketing sector.  

 (11) ¾ÛÛÅÛÍÛÛ¾ÛÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û “ÛéªÛé, MIS ¶Ûà ½ÛæÜ¾ÛïõÛ ïõÛ˜ÛÛ ¾ÛÛÅÛ¶ÛÛ ›÷¬¬ÛÛ ©Ûé¶ÛÛ ÈÛ¸ÛÁõÛÉÛ …¶Ûé ©Ûé¶ÛÛ 
¸Û¦ø©ÛÁõ …×•Ûé¶Ûà ÐüÛéýÛ ™öé. 

  In the field of Inventory Management, the role of MIS is pertaining to raw material 

quantity, its usage and its cost.  

 (12) MIS ¶ÛÛ ÜÈÛïõÛÍÛ …¶Ûé …¾ÛÅÛàïõÁõ¨Û¾ÛÛ× ”Ûæ¼Û ÍÛÍ©Ûä ÐüÛ¦ÙøÈÛéÁõ ©Ûé¾Û›÷ ÍÛÛé¹¤øÈÛéÁõ ”ÛÁõàþùÈÛä× ¸Û¦éø ™öé. 
  For development and implementation of MIS very cheap hardware as well as 

software is to be purchased.  

 (13) ïéõ¤øÅÛÛïõ …éïõ¾ÛÛé, ÜÈÛÜÉÛÌ¤ø µÛ×µÛÛïõàýÛ …ȩ́ ÅÛàïéõÉÛ¶Û ¸ÛæÁõ©ÛÛ ›÷ ïéõ¤øÅÛÛïõ ïõÛé¾¸ýÛä¤øÁõ ÐüÛ¦ÙøÈÛéÁõ 
”ÛÁõàþù©ÛÛ ÐüÛéýÛ ™öé. 

  Some firms/Co.’s purchase computer hardware only to accommodate/complete 

certain business applications. 

 (14) ¾ÛÛÜÐü©Ûà œ÷ÈÛ¶Û˜Û’õ ÍÛ×̃ ÛÛÅÛ¶Û¶ÛÛé ”ýÛÛÅÛ ÈýÛÈÛÐüÛÂú ¶Û¬Ûà. 
  Information Lifecycle Management concept is not practical.    

 

___________ 


