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1 (A) What is Human Resource Management? Explain Managerial and Operzr .o functions

of HRM.
' OR
1A(i) Explain different methods of Recruitment.
A(ii) Explain various interview techniques.

I (B) Answer in one sentence.(Any 4)

(1)What is Manpower supply?

(ii) What is Interview?

(iii) What is Recruitment?

(iv) What is selection?

(v) What is Screening?

2 (A)What is EmployeeCompetency? Classify different types of competencies,
OR ‘

2A(i) What is Transfer? Discuss various types of transfer.

2A(it) What is Employee Compensation? Explain its objectives.

2 (B)Answer in one sentence. (Any 4)

(i) What is Promotion?

(i1} What is Demotion? _

(iii) What is Transfer Policies?

(tv) What is Policy?

(v) What is Lay off?

3(A) What is Job Analysis? Explain its methods and benefits,
OR
3A()What is Performance Appraisal? Discuss its objectives,
JA(ii) What is Employec Participation? Explain various forms of participation.
3 (B) Answer in one sentence. (Any 3)
(i) What is Quality Circle?
(ii) State methods of Performance Appraisal,
(iii) What is Job Design?
(iv) What is Job Evaluation?

4(A) What is Industrial Relations? Discuss nature andimportance of Industrial & -

OR

4A(i) What do you mean by Industrial Disputes? Discuss nature of Industrial D=

4A(i)Explain variouscauses of Industrial Disputes,
4 (B) Answer in one sentence. (Any 3)

(i) What is Collective Bargaining?

(ii) What is Sirike?

(iii) What is Grievance

(iv) What is Termination?
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Q-1A)

Q-1(B)

Q-2(A)

Q-2(B)

Q-3(A)

Q-3(B)

Q-4(A)

State the role of central bank in context of economic development of
developing countries.
OR

Discuss in detail the essential elements of federal rescrve system.
Rewrite the below mentioned statements and Put (¥) for correct and (%)
for incorrect statement

1. There are 12 Federal Reserve Banks working in America.

2. US Federal bank was established in the vear 1913

3. RBI was nationalized in the year 1949,

4. State Bank of India develops the monetary policy of India

When was Reserve Bank of India established? Discuss about the
developmental functions of RBL
OR
Discuss about the traditional functions of RBI.
Fill in the blanks
I. RB.L was first founded as bank (Government,
Public, Private, Foreign)
2. In India, the monetary policy is used for (Price
stability, Inflation, Depression, Prosperity)
3. In India, currently exchange rate policy is in
implementation (Fixed, Floating, Proportional, Reserve)
4. Recently Government of India has issued new currency
notes.(Rs. 2000, Rs. 1000, Rs.50, Rs. 100)

Explain in detail the instruments of credit control,
' OR
State the objectives of monetary policy. Discuss ifs limitations,
Do as directed
1. Who manages the exchange rate and foreign exchange?
(A) SBI (B) RBI (C) BOB (D) AXIS BANK
2. Which method is implemented for the issuance of cutrency
notes in India? '
(A) Same Proportion (B) Minimum Reserve (Cy 1957
Amendment (D) None of the above
3. Which bank develops monetary policy in India?
(A) SBI (B) RBI (C) BOI (D) ICICT
What do you mean by foreign exchange rate? Discuss its types.
OR
Write details on recent rules relating to currency note issue.
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Q-4(B) Do as directed

I. Which institute prints currency notes ($) in America?
(A)USAN (B) BOCB (C) BOE (D) NEDCO

2. Floating exchange rate can be known as
(A)Free exchange rate (B)fixed exchange rate (C)current

exchange rate (D) foreign exchange rate

3. The objective of import export policy is to earn

(A)Profit (B} Exchange Rate (C) Subsidy (D) Encouragement

HERE &R
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1 (A)What is Marketing? Discuss the functions and importance of Marketing.
OR
1A(i) What is Marketing Plan? Explain contents of a Marketing Plan.
A(ii) Differentiate between Marketing and Selling,
1 (B) Answer in one sentence. (Any 4)
(i) What is Market?
(ii) What is Demand?
(iii) What is Value?
(iv) What is Competition?
(v) What is Supply chain?

Z (A) What is Marketing Segmentation? Explain bases for segmentation,
OR
2A() What is Marketing Rescarch? Explain the process of Marketing Researct
2A(ii) Discuss ethical issues in Marketing Research.
2 (B) Answer in one sentence. (Any 4)
(i) What is Sampling?
(ii) What is Survey?
(iii) What is Questionnaire?
{(iv) What is Targeting?
(v) What is Positioning?

3(A) What is Consumer Behavior? Explain factors influencing buying behavic -

OR
JA(i) What is Service Marketing? Discuss distinctive characteristics of service:
3A(ii)Explain the steps of Product Life Cycle, :
3 (B)Answer in one sentence. (Any 3)
(i) What is Packaging?
(ii) What is Labeling?
(iii) What is Product?
(iv) What is Branding?

4(A) What is Pricing? Explain various methods and abjectives of pricing polic:

OR
4A(i) What is Advertising? Explain various objectives of Advertising.
4A(ii) What is Sales Promotion? Explain its methods.
4 (B) Answer inm one sentence. (Any 3)
(i) What isMedia?
(ii) What is Publicity?
(iii) What are Public Relations?
(iv) What is Pricing Policy?
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Instructions: (1) All questions are compulsory
(2) Figures in the right side in the parenthesis indicate marks

Q-1{A) Explain the organized and unorganized structure of Indian Banking (14)
' Sector in detail?
_ OR -
Explain in detail the contribution of banks in economic development of
India? .
Q-1(B)  Rewrite the below mentioned statements and Put (V) for correct and ) (04)
' for incorrect statement
I. Commercial banks gives bank guarantees in case of direct
lending
2. The bank rate is decided by Reserve Bank of India,
3. Commercial banks were nationalized in the year 1969
4. Commercial banks extends advances only.

Q-2(A)  Describe the achievements and limitations ‘of Indian Nationalized (14)
Banks.
_ OR
Explain the nationalization procedure of Imperial Bank of India
Q-2B) Do as directed : (04)
L. Imperial Bank of India is made up of how many presidency
banks
{(A)Two (B) Four (C) Three (D) Five
2. Imperial Bank of India was nationalized in which year?
{(A) 1969 (B) 1947 (€) 1921 (D) 1920
3. Where will be RBI included from the below mentioned
segments?
(A)Organized Segment  (B) Unorganized  Segment (C)
Cooperative Segment (D) None
4. Which bank decides the bank rates?
(A)RBI (B) SBI (C) ICICI BANK (D) AXIS BANK

Q-3(A)  Explain the different trends prevalent in Indian Banking Sector after (14)

1991,
OR
Write Notes on: (1) ICICI Bank (2) HDFC Bank
Q-3(B) Do as directed (03)

1. Where is the registered office of HDFC situated?
{A)Kolkata (B) Mumbaj (C) Ahmedabad

2. SBIIs India’s which of the largest bank?
(A)Private Bank (B) Commercial Bank (C) Foreign Bank

3. In which year Regional Rural banks were commenced?
(A) 1990 (B) 1992 (C) 1920
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Q-4(A) Discuss in detail about:the origin and functions of foreign banks in (14)

India.
OR
Discuss about the modern functions of commercial banks in India
Q-4(B) Do as directed (03)

1. Yes Bank is a bank of which sector?

(A) Foreign Sector (B) Public Sector (C) Private Sector (D)
Cooperative Sector ,

2. Which bank is responsible for commencement of modern
banking in India?
(AYRBI (B) BOI (C) SBI (D) BOB

3. What is Citi Bank called?
(A)Foreign Bank (B) Public Sector Bank (C) Private Sector
Bank (D) Cooperative Bank
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