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Instructions: (1) All questions are compuisory
(2) Figures in the right side in the parenthesis indicate marks

Q-1(A} Define Bank. Explain in detail different types of banks in India. - {14)
OR :
Write Short notes on (1) Structure of Cooperative Banks (2) Regional
Rural Banks
Q-1(B) Rewrite the below mentioned statements and Put (V) for correct and ) (04)
for incorrect statement '
1. Regional Cooperative bank is the apex bank of India.
2. Regional Rural banks were established in the year 2010
3. "Bank means Banker ‘
4. In case of Relationship banking, Bank functions as the
customer’s agent for issuing share capital,

Q-2(A) Define bank customer. Explain the procedure to open an account in (14)
Bank. Which documents are necessary while opening an account in a

bank?
-OR
Write a note on (1) Partnership Firm Account (2) Joint Stock Company
Account :
Q-2(B) Fill in the blanks 04)

1. The nationalizatior of the commercial banks took place in the
year (1969, 1949, 1959)

2. RBI was established in the year (1935,1945,1959)
3. State Bank of India is a bank (commercial, industrial,
regional cooperative)
4. In the world, the evolution of banking for the first time took
place in (Italy, Germany, America)
Q-3(A) Explain in detail traditional functions of the commercial banks. (14)
OR .
Discuss different types of loans and advances given by bank to the
customer.
Q-3(B) Do as directed - (03)

1. What is a customer called for the bank?
(a) buyer, (b) seller, (¢} accountholder
2. What is an account of husband wife called?
(a) Joint Account (b) Partnership Account (c) Sole
Proprietorship Account
3. KYC is for whose information?
(a) Child (b) Customer (c) Parents
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Q-4(A) Define Bill of Exchange and discuss about the features of Bill of (14)
Exchange,
OR
What d6 you mean by crossing of cheque? Discuss different types of
crossing of cheque in detail.
Q-4(B) Do as directed (03)
{. Which is the apex bank of India? '_
(a) RBI (b) SBI (c) BOI (d) HDFC
2. Negotiable Instrument Act came in to force in which year?
(a) 1981 (b) 1971 (c) 1969 (d) 1961
3. How is the money withdrawn by the bearer cheque given by a
- bank?
(a) Debit (b) In Cash (c) Credltmg the Account (d) As savings.
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1 (A) What isSales Management?What are the various functions of sales manezerent.(14)

OR
1A(f) What is the difference between personal selling and sales management. )]
1A(if) Write a note on: selling skills. : (73
1 (B) Answer in one to two sentences (Any 4) (4)
{i) What is selling?
(ii) What is Buying?
(iii) What is Strategy?

(iv) What is Advertising?

(v) What is Warehousing?

(vi) What is Customer Delight?

2 (A) What is Sales Organization? Discuss the role and importance of sales orgzuiization?

OR
2A(i) Discuss different methods of sales organization, {7)
2A(ii) Which factors affects the size of sales organization? )]
" 2 (B) Answer in one (o two sentences (Any 4) 4

(i) What is Informal Organization?
(1i) What is Centralized Organization?
(iii) What is Remuneration?

(iv)What is Sales Budgeting?

(v) What isSales?

(vi) What is Coupon? _

3(AyWhat is selection? Explain various steps in selection process. ‘14)
OR

3A(i) Discuss various challenges faced in selecting saies force, N

3A(ii)What are the various sources of recruitment? {7

3 (B) Answer in one to two sentences (Any 3) {3)

(1) What is negotiation?

(i) What is demonstration?

(iii) What do you mean by interview?
(iv) What is induction? - :
(v) What is personality?

4(A) What is Sales Promotion? Discuss various sales promotion strategies, 14}
OR

4A({)Why Trade Pfomotion is important? \ 7

4A(ii) Explain various types of consumer promotion tools. (7

4 (B) Answer in one to two sentences (Any 3) 3)

(i) What is direct marketing?
(ii) What is consumer?

(iii) What is reference?
(iv)What are public relations?
(v) What is distribution?
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