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1. (a) ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà (MIS)¶ÛÛé ”ýÛÛÅÛ …¶Ûé ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé.  6  

     …¬ÛÈÛÛ 

  ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà, ¸ÛÜÁõÈÛ©ÛÙ¶Û¶ÛÛ× …é›÷¶¤ø ©ÛÁõàïéõ ïéõ¤øÅÛä× ¾ÛÐü«ÈÛ¸Ûæ̈ ÛÙ ™öé, ©Ûé ˜Û˜ÛÛë.  

 (b) MIS (ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà)¶ÛÛ× …íéÜ©ÛÐüÛÜÍÛïõ ÜÈÛïõÛÍÛ ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé.  4 

     …¬ÛÈÛÛ 

  ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶ÛÛ× Ðéü©Ûä…Ûé …¶Ûé ÅÛ“Û¨ÛÛé ˜Û˜ÛÛë.  

 (c) MIS¶Ûà µÛ×µÛÛïõàýÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ ÍÛ×þù½Ûë¶Ûà, ½ÛæÜ¾ÛïõÛ …¶Ûé Í¬ÛÛ¶Û ˜Û˜ÛÛë.  4 

     …¬ÛÈÛÛ 

  ¶ÛÛêµÛ ÅÛ”ÛÛé ƒ MIS …¶Ûé …¶ýÛ ÜÈÛ²ÛÉÛÛ”ÛÛ  

 

2. (a) ¾ÛÛÜÐü©Ûà ¤éøî¶ÛÛéÅÛÛéœ÷¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛà, ïõÛé¾¸ýÛä¤øÁõ¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé.  6  

     …¬ÛÈÛÛ 

  ¶ÛÛêµÛ ÅÛ”ÛÛé ƒ ¾ÛÛÜÐü©Ûà …éïõ ¸ÛÛýÛÛ¶ÛÛ ©Û«ÈÛ ©ÛÁõàïéõ  

 (b) …ÛéÜºõÍÛ ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà…Ûé, Ü¶Û¨ÛÙýÛ …ÛµÛÛÜÁõ©Û ¸Ûó̈ ÛÛÅÛà…Ûé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé.  4 

     …¬ÛÈÛÛ 

  Ü¶ÛÌ¨ÛÛ×©Û …ÛµÛÛÜÁõ©Û ¸Ûó̈ ÛÛÅÛà…Ûé ÍÛ¾Û›ÛÈÛÛé.  

 (c) ¾ÛÛÜÐü©Ûà ÍÛ×•ÛóÐü¶ÛÛé …¬ÛÙ ©Ûé¾Û›÷ ¾ÛÛÜÐü©Ûà Š¸ÛÁõ ¸ÛóÜ’õýÛÛ¶ÛÛé …¬ÛÙ …¶Ûé ¾ÛÐü«ÈÛ Í¸ÛÌ¤ø ïõÁõÛé.  4 

     …¬ÛÈÛÛ 

  “ïõÛé̂ ¸Û¨Û ¾ÛÛÜÐü©Ûà¶Ûé ¡ö¦ø̧ Û¬Ûà ©Ûé¾Û›÷ ©ÈÛÜÁõ©Û¸Û¨Ûé ¸ÛÐüÛễ ÛÛ¦øÈÛÛ ¾ÛÛ¤éø ©ÈÛÜÁõ©Û ¸ÛóÜ©Û½ÛÛÈÛ ¸Ûó̈ ÛÛÅÛà¶Ûà 
Áõ˜Û¶ÛÛ ïõÁõÈÛà ¸Û¦éø ™öé.” ˜Û˜ÛÛÙ ïõÁõÛé.  

 

3. (a) Š©¸ÛÛþù¶Û “ÛéªÛé, ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë.  6  

     …¬ÛÈÛÛ 

  ¾ÛÛïëõ¤øá•Û “ÛéªÛé, ÍÛ×̃ ÛÛÅÛ¶Û ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë.  
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 (b) ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û “ÛéªÛé MIS¶Ûà ïõÛ¾Û•ÛàÁõà ˜Û˜ÛÛë.  4 

     …¬ÛÈÛÛ 

  ¾ÛÛÅÛÍÛÛ¾ÛÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û “ÛéªÛé MIS¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë.  

 (c) ¼ÛêÝïõ•Û ÍÛéÈÛÛ …Û¸Û©ÛÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¾ÛÛ×, MIS¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë.  4 

     …¬ÛÈÛÛ 

  ÈÛÛÐü¶ÛÈýÛÈÛÐüÛÁõ ÍÛéÈÛÛ ÍÛÛ¬Ûé ÍÛ×ïõÇÛýÛéÅÛÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¾ÛÛ× MIS ïéõÈÛà ïõÛ¾Û•ÛàÁõà ïõÁéõ ™öé ?  

 

4. (a) ¶ÛÛêµÛ ÅÛ”ÛÛé ƒ MIS¶ÛÛé ÜÈÛïõÛÍÛ  6  

    …¬ÛÈÛÛ 

  ¾ÛÛÜÐü©Ûà ÍÛ×•ÛóÐü ÈýÛÈÛÍ¬ÛÛ¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé.  

 (b) ßÛÛ¶ÛÍÛ×̃ ÛÛÅÛ¶Û¶ÛÛé …¬ÛÙ ÍÛ¾Û›ÛÈÛà, ©Ûé¶ÛÛ ºõÛýÛþùÛ…Ûé ˜Û˜ÛÛë.  4 

    …¬ÛÈÛÛ 

  MIS¶Ûà …ÍÛÁõïõÛÁõïõ©ÛÛ ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé.  

 (c) ¶ÛÛêµÛ ÅÛ”ÛÛé ƒ µÛ×µÛÛïõàýÛ ¼ÛäÜ±ù¾Û©ÛÛ  4 

     …¬ÛÈÛÛ 

  MIS¶ÛÛ× ÜÈÛïõÛÍÛ …¶Ûé …¾ÛÅÛàïõÁõ¨Û¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé ˜Û˜ÛÛë.  

 

5. ¶Ûà˜Ûé¶ÛÛ ”ýÛÛÅÛÛé, …éïõ-¼Ûé ¸Û×Üî©Û¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé ƒ (•Û¾Ûé ©Ûé ÍÛÛ©Û) 14 

 (1) ¾ÛÛÜÐü©Ûà ÍÛ×•ÛóÐü 

 (2) ¾ÛÛÜÐü©Ûà ¸ÛóÜ’õýÛÛ 

 (3) ©ÈÛÜÁõ©Û ¸ÛóÜ©Û½ÛÛÈÛ ¸Ûó̈ ÛÛÅÛà  

 (4) ÈýÛÈÛÐüÛÁõ ¸ÛóÜ’õýÛÛ ¸Ûó̈ ÛÛÅÛà  

 (5) ¾ÛÛÜÐü©Ûà ¤éøî¶ÛÛéÅÛÛéœ÷ 
 (6) µÛ×µÛÛïõàýÛ ¼ÛäÜ±ù¾Û©ÛÛ 

 (7) ¾ÛÛÜÐü©Ûà ¸Ûó̈ ÛÛÅÛà¶Ûä× ÈÛ•ÛâïõÁõ¨Û 

 (8) ïõÛé¾¸ýÛä¤øÁõ  

 (9) MIS ¸ÛÜÁõÈÛ©ÛÙ¶Û …é›÷¶¤ø ©ÛÁõàïéõ  

 (10) ¾ÛÛÜÐü©Ûà œ÷ÈÛ¶Û˜Û’õ  

 (11) ßÛÛ¶Ûà ïõÛ¾ÛþùÛÁõÛé  

 (12) MIS …¶Ûé ¾ÛÛÅÛÍÛÛ¾ÛÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û  

_____________ 
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1. (a) Explain the meaning and importance of Management Information System (MIS). 6 

                                  OR 

   Discuss, how important is MIS as a change agent.  

 (b) Write a note on Historical Development of MIS. 4 

                            OR 

   Discuss the objectives and characteristics of MIS. 

 (c) Discuss the role of MIS & its place in Business organization. 4 

                         OR 

   Write a note on : MIS & other Disciplines. 

 

2. (a) Explain the concept of Information Technology. Explain the concept of computer. 6 

                               OR 

   Write a note on : Information as a Fundamental Element. 

 (b) Explain office information system and decision based system. 4 

                  OR 

   Explain expert based systems. 

 (c) Clearly mention the meaning of information storage and meaning and importance 

of information processing. 4 

OR 

  “To reach any information speedily and quickly it is necessary to form quick 

response system.” Discuss. 

 

3. (a) Discuss the role of MIS, in production field. 6 

              OR 

  Discuss the role of MIS, in the field of marketing. 
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 (b) Discuss the role of MIS in the field of HRM. 4 

OR 

  Discuss the role of MIS in the field of Inventory Management. 

 (c) Discuss the role of MIS in an organisation providing – Banking service. 4 

                               OR 

  What is the role of MIS in an organisation providing – Transport service. 

 

4. (a) Write a note on development of MIS. 6 

                  OR 

  Explain the concept of Information Storage Management.  

 (b) Explain the meaning of knowledge management and discuss its advantages. 4 

                        OR 

  Write a note on effectiveness of MIS. 

 (c) Write a note on Business Intelligence. 4 

                 OR 

  Discuss the factors affecting the development and implementation of MIS. 

 

5. Explain the following terms, in one/two sentences : 14 

 (1) Information storage 

 (2) Information process 

 (3) Quick Response System 

 (4) Transaction Processing System 

 (5) Information Technology 

 (6) Business Intelligence 

 (7) Classification of Information System 

 (8) Computer 

 (9) MIS – A Change Agent  

 (10) Information Lifecycle 

 (11) Knowledgeable workers 

 (12) MIS & Material Management  

 

_____________ 


