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ÍÛæ̃ Û¶ÛÛ :  ¼ÛµÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ× •Ûä̈ Û ÍÛÁõ”ÛÛ ™öé. 

 

1. ïõÛýÛÙ Í¬ÛÇ¶ÛÛ× ¸ÛýÛÛÙÈÛÁõ¨Û¶ÛÛ× ¸ÛÜÁõ¼ÛÇ ©ÛÁõàïéõ ¸ÛóïõÛÉÛ …ÛýÛÛé›÷¶Û ÍÛ¾Û›ÛÈÛÛé. 14 

      …¬ÛÈÛÛ 

 …ïõÍ¾ÛÛ©Û¶ÛÛ× ïõÛÁõ¨ÛÛé ©ÛÁõàïéõ ïõ¾ÛÙ̃ ÛÛÁõà¶ÛÛ× ÈÛíéýÛÜî©Ûïõ ÅÛ“Û¨ÛÛé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé.  

 

2. ¸ÛóéÁõ¨ÛÛ¶ÛÛ× ÜÍÛ±ùÛ×©ÛÛé ›÷¨ÛÛÈÛà, ïõÛé̂ ¸Û¨Û …éïõ ÜÍÛ±ùÛ×©Û ÍÛ¾Û›ÛÈÛÛé. 14 

    …¬ÛÈÛÛ 

 ÍÛ×©ÛäÌ¤ø ïõ¾ÛÙ̃ ÛÛÁõà…Ûé¶ÛÛ× ÅÛ“Û¨ÛÛé ÍÛ¾Û›ÛÈÛÛé. 

 

3. ¾Û¶ÛÛé½ÛÛÁõ¶Ûà ÉÛÛÁõàÜÁõïõ …ÍÛÁõÛé ÈÛ¨ÛÙÈÛÛé. 14 

     …¬ÛÈÛÛ 

 ïõÛýÛÙ¶ÛÛ× Í¬ÛÇé ¾Û¶ÛÛé½ÛÛÁõ¶Ûà ÍÛÛÁõÈÛÛÁõ¶Ûà ¸ÛóýÛäÜî©Û…Ûé ÍÛ¾Û›ÛÈÛÛé. 

 

4. Š¸Û½ÛÛéî©ÛÛ ÍÛ×ÉÛÛéµÛ¶Û …×•Ûé¶Ûà ¸Û±ùÜ©Û…Ûé ÍÛ¾Û›ÛÈÛÛé. 14 

          …¬ÛÈÛÛ 

 ›ÛÐéüÁõ”Û¼ÛÁõ¾ÛÛ× ›Û©ÛàýÛ©ÛÛ¶ÛÛé Š¸ÛýÛÛé•Û …¶Ûé ›ÛÐéüÁõ”Û¼ÛÁõ¶Ûà ¡ä×ö¼ÛéÉÛ¶Ûà …ÍÛÁõïõÛÁõïõ©ÛÛ ÍÛ¾Û›ÛÈÛÛé.  
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5. (A) ¶Ûà˜Ûé¶ÛÛ× ÜÈÛµÛÛ¶ÛÛé ”ÛÁõÛ× ™öé ïéõ ”ÛÛé¤øÛ ©Ûé ÅÛ”ÛÛé : 14 

  (1) ÜþùÈÛÍÛ¸ÛÛÇà ïõÁõ©ÛÛ ÁõÛ©Û¸ÛÛÇà¾ÛÛ× ÍÛ×•Ûà©Û¶Ûà …ÍÛÁõ¶Ûé ïõÛÁõ¨Ûé Š©¸ÛÛþù¶Û ÈÛµÛé ™öé.  

  (2) …ïõÍ¾ÛÛ©Û ¸ÛóÈÛ¨Û©ÛÛ¶ÛÛ× ÜÍÛ±ùÛ×©ÛÛé ˜ÛÛÁõ ™öé. 

  (3) ÍÛ¾ÛÛýÛÛé›÷¶Û ¾Û¶ÛÛé½ÛÛÁõ ÜÍÛ±ùÛ×©Û ¸Ûó¾ÛÛ¨Ûé ¸ÛóÜ©ÛïæõÇ ¾Û¶ÛÛé½ÛÛÁõ¶Ûé …ïõÍ¾ÛÛ©Û ¬ÛÛýÛ ™öé. 

  (4) ¸Ûó•ÛÜ©Û¶Ûà ›Û¨Û …ÛÜ¬ÛÙïõ ¸ÛóÅÛÛé½Û¶Û ™öé. 

  (5) ¸ÛóéÁõ¨ÛÛ¶ÛÛé Ü³ù–Û¤øïõ ÜÍÛ±ùÛ×©Û »éõ¦øÜÁõïõ Ðü¡Ùö¼Û•Ûë …Û¸ýÛÛé ™öé. 

  (6) ¾Û¶ÛÛé½ÛÛÁõ¶Ûà ïõ“ÛÛ þùÁéõïõ ÈýÛÛÈÛÍÛÛÜýÛïõÛé¾ÛÛ× …éïõÍÛÁõ”Ûà ›ÛéÈÛÛ ¾ÛÇé ™öé. 

  (7) ÈýÛÛ¸ÛÛÁõ Ü˜ÛÏ¶Û …¶Ûé ¼ÛóÛ¶¦ø ¶ÛÛ¾Û¶Ûà ›ÛÐéüÁõÛ©Û ÈÛé̃ ÛÛ¨Û¾ÛÛ× ”Ûæ¼Û ¾ÛÐü«ÈÛ µÛÁõÛÈÛé ™öé. 

 (B) ›Ûé¦øïõÛ× ›Ûé¦øÛé : 

…            ¼Û 

(1) Á×õ•ÛÛé¶Ûà ¸ÛÍÛ×þù•Ûà (a) –ÛÛê–ÛÛ¤ø 

(2) …ÍÛä”Û¸ÛóéÁõïõ …ÈÛÛ›÷ (b) ‘J’ …ÛïõÛÁõ¶ÛÛé ÈÛ’õ 

(3) ÅÛÛéïõ•Ûà©Û¶ÛÛé Š¸ÛýÛÛé•Û (c) ÈýÛÜî©ÛÅÛ“Ûà¸Û¨Ûä× 

(4) …ïõÍ¾ÛÛ©Û ¸ÛóÈÛ¨Û©ÛÛ (d) ïõÛýÛÙ ÍÛ×©ÛÛéÌÛ 

(5) …ïõÍ¾ÛÛ©Û Ü¶ÛýÛ×ªÛ¨Û (e) ›÷¶Û›ÛÜ©Û¶ÛÛ× ÅÛÛéïõÛé 

(6) ÈÛé©Û¶Û (f) ©ÛÛÅÛà¾Û¶ÛÛ× ïõÛýÛÙ’õ¾Û¶Ûä× …ÛýÛÛé›÷¶Û 

(7) ïõÛýÛÙ¶ÛÛé …Ü©Û¼ÛÛé›÷ (g) ¾Û¶ÛÛé½ÛÛÁõ 
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Instruction :  All questions carry equal marks.  

 

1. Clarify the illumination from the view point of work place environment. 14 

OR 

 Clarify personal characteristics of the employee as a cause of accident.  

 

2. Give theories of motivation and clarify any one of them. 14 

                   OR 

 Discuss characteristics of satisfied employees. 

 

3. Describe physiological effects of stress. 14 

                  OR 

 Clarify various methods of cure for stress at work place. 

 

4. Clarify the methods of consumer research. 14 

                    OR 

 Explain use of sexuality in advertisement and effectiveness of advertisement.  
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5. (A) State whether the following sentences are True or False : 14 

  (1) Productivity due to the effect of music increases in the night shift than in 

day shift.  

  (2) There are four theories of accident proneness. 

  (3) According to adjustment-stress theory negative stress causes accident. 

  (4) Knowledge of progress is economic incentive. 

  (5) Friedric Hurzburg has given two factor theory of motivation.  

  (6) Level of stress is found similar in all professionals. 

  (7) Trademark and advertisement of Brand name are very important for sale. 

 (B) Match the following A & B : 

A            B 

(1) Selection of colours (a) Noise 

(2) Disturbing sound (b) Graph of ‘J’ figure 

(3) Use of Folk-songs (c) Individuality 

(4) Accident proneness (d) Job satisfaction 

(5) Accident control (e) Tribals 

(6) Pay/Salary (f) Planning of training programme 

(7) Overload of work (g) Stress 

   


