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1. ïõÛýÛÙ ¸ÛýÛÛÙÈÛÁõ¨Û¶Ûà ´ùÜÌ¤ø…é –ÛÛê–ÛÛ¤ø …¶Ûé ¸ÛóïõÛÉÛ …ÛýÛÛé›÷¶Û¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 14 

    …¬ÛÈÛÛ 

 …ïõÍ¾ÛÛ©Û …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ïõÛÁõ¨Û ©ÛÁõàïéõ ½ÛÛíéÜ©Ûïõ ÈÛÛ©ÛÛÈÛÁõ¨Û …¶Ûé ÈÛíéýÛÜî©Ûïõ ÅÛ“Û¨ÛÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 
 

 

2. ¸ÛóéÁõ¨ÛÛ¶ÛÛ× ÜÍÛ±ùÛ×©ÛÛé ›÷¨ÛÛÈÛà¶Ûé ïõÛé̂ ¸Û¨Û ¼Ûé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 14 

   …¬ÛÈÛÛ 

 ïõÛýÛÙÍÛ×©ÛÛéÌÛ …é¤øÅÛé ÉÛä× ? ©Ûé¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ –Û¤øïõÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 
 

 

3. ¾Û¶ÛÛé½ÛÛÁõ ¸ÛÁõ …ÍÛÁõ ïõÁõ©ÛÛ ÍÛÛ¾ÛÛ¶ýÛ –Û¤øïõÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 14 

   …¬ÛÈÛÛ 

 ïõÛýÛÙÍ¬ÛÇ ¸ÛÁõ¶ÛÛ× ¾Û¶ÛÛé½ÛÛÁõ¶Ûà ¸ÛóýÛäÜî©Û…Ûé ÍÛ¾Û›ÛÈÛÛé. 
 

 

4. Š¸Û½ÛÛéî©ÛÛ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶ÛÛé …¬ÛÙ …Û¸Ûà, ©Ûé¶Ûä× ïõÛýÛÙ“ÛéªÛ ˜Û˜ÛÛë. 14 

   …¬ÛÈÛÛ 

 (i) ÜÈÛßÛÛ¸Û¶Û¶Ûà …¸ÛàÅÛÛé¶ÛÛ× ¸ÛóïõÛÁõÛé ÍÛ¾Û›ÛÈÛÛé. 
 (ii) ÈÛé¼ÛÍÛÛˆ¤ø ³ùÛÁõÛ ¬Û©ÛÛ ÜÈÛßÛÛ¸Û¶Û¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 
 

 

5. ¶Ûà˜Ûé¶Ûà ”ÛÛÅÛà ›÷•ýÛÛ…Ûé ¸ÛæÁõÛé :  14 

 (1) –ÛÛê–ÛÛ¤ø¶Ûà ïõÛýÛÙ“Û¾Û©ÛÛ ¸ÛÁõ ¬Û©Ûà …ÍÛÁõÛé ÜÈÛÉÛé ________ …é …½ýÛÛÍÛÛé ïõýÛÛÙ Ðü©ÛÛ.  
      (›÷éÜÁõÍÛ¶Û, ÜÍ¾Û¬Û) 
 (2) ŠÌ¨Û©ÛÛ¾ÛÛ¶Û …¶Ûé …ïõÍ¾ÛÛ©Û ÈÛ˜˜Ûé¶ÛÛé ÍÛ×¼Û×µÛÛé¶ÛÛé …½ýÛÛÍÛ ________ …é ïõýÛÛë ™öé. 
                                          (ÈÛ¶ÛÙ¶Û, ¼ÛéïõÁõ) 
 (3) ïõÛ¸Û¦ø¶ÛÛ× Ü¶ÛÁõàõ“Û¨Û ïõÛýÛÙ ¾ÛÛ¤éø ________ ïéõ¶¦øÅÍÛ ºäõ¤ø ›÷é¤øÅÛÛé ¸ÛóïõÛÉÛ ÐüÛéÈÛÛé ›Ûé̂ …é.  
                                                   (2000, 2020) 

 (4) ›÷ÄõÁõàýÛÛ©Û¶ÛÛ× ËÛé̈ Ûà’õ¾Û¶ÛÛé ÜÍÛ±ùÛ×©Û ________ …é …Û¸ýÛÛé.       (¾ÛéÍÅÛÛé, ÁõÛé›÷ÍÛÙ) 
 (5) ïõ¾ÛÙ̃ ÛÛÁõà¶ÛÛ× ÈÛíéýÛÜî©Ûïõ ÍÛ¾ÛÛýÛÛé›÷¶Û¶ÛÛ× ïõÛýÛÙÍÛ×©ÛÛéÌÛ ÈÛ˜˜Ûé ________ ÍÛÐüÍÛ×¼Û×µÛ ›ÛéÈÛÛ ¾ÛÇé ™öé. 
                                                                        (ÜÈÛµÛÛýÛïõ, Ü¶ÛÌÛéµÛïõ) 
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 (6) ¶ÛÛéïõÁõà ©Û¼ÛþùàÅÛ ïõÁõÈÛÛ¶ÛÛ× ¸Ûó¾ÛÛ¨Û ÜÈÛÉÛé ________ …é …½ýÛÛÍÛÛé ïõýÛÛÙ Ðü©ÛÛ×.  
                                                            (ÁõÛéÍÛ …¶Ûé ›÷é¶¦øÁõ, ¾ÛÛéÍÛ …¶Ûé ÐüÛȩ́ ÛÛéïõ) 
 (7) ¾Û¶ÛÛé½ÛÛÁõ ¸Ûó©ýÛé¶Ûà ÍÛÐü¶ÛÉÛàÅÛ©ÛÛ¶ÛÛ× …½ýÛÛÍÛ¶ÛÛ× ÍÛ×þù½ÛÙ¾ÛÛ× ÈýÛÜî©Û©ÈÛ¶ÛÛ× ________ ¸ÛóïõÛÁõÛé ™öé.   
           (¼Ûé, ªÛ¨Û) 
 (8) …Ûé™öÛé ïõÛýÛÙ½ÛÛÁõ ¸Û¨Û ¾Û¶ÛÛé½ÛÛÁõ¶Ûä× ïõÛÁõ¨Û ¼Û¶Ûà ÉÛïéõ ™öé ©ÛéÈÛÛé …½ýÛÛÍÛ ________¶ÛÛ¾Û¶ÛÛ× 

½ÛÛÁõ©ÛàýÛ ¾ÛæÇ¶ÛÛ× ¾Û¶ÛÛéÈÛíéßÛÛÜ¶ÛïõÛé…é ïõýÛÛë Ðü©ÛÛé.  
     (¸ÛÁõÉÛæÁõÛ¾Û …¶Ûé ¸ÛæÁõÛéÜÐü©Û, ÈÛíêïõ¤øÁõÛ¾Û¶Û …¶Ûé ÍÛä¼Ûó¾Û¨ýÛ¾Û) 
 (9) ÈýÛÜî©Û¶ÛÛ× ˜ÛÐéüÁõÛ¶ÛÛ× Í¶ÛÛýÛä…Ûé¾ÛÛ× ¬Û©ÛÛ× ºéõÁõºõÛÁõÛé¶Ûä× ¾ÛÛ¸Û¶Û ________ ÍÛÛµÛ¶Û¬Ûà ¬ÛÛýÛ ™öé. 
                              (ˆÅÛéî¤ÖøÛé-¾ÛÛýÛÛé•ÛóÛºõà, ¾ÛÛé¶ÛÛé•ÛóÛ¾Û) 
 (10) ˆ¶¤øÁõ¶Ûé¤ø ³ùÛÁõÛ ¬Û©ÛÛ ”ÛÁõàþùà¶ÛÛ× …éïõ ÍÛ×ÉÛÛéµÛ¶Û¾ÛÛ× ________ ¸Ûä”©ÛÈÛýÛ¶ÛÛ ÅÛÛéïõÛé¶ÛÛé …½ýÛÛÍÛ 

ïõÁõÈÛÛ¾ÛÛ× …ÛÈýÛÛé Ðü©ÛÛé.                          (790, 990) 

 (11) …¾Ûäïõ Š©¸ÛÛþù¶ÛÛé¶ÛÛ× Š¸ÛýÛÛé•Û¬Ûà …¾Ûäïõ ¸ÛóïõÛÁõ¶ÛÛé ÅÛÛ½Û ¬ÛÛýÛ ™öé ©ÛéÈÛà ÜÈÛßÛÛ¸Û¶Û¶Ûà …¸ÛàÅÛ¶Ûé 
______ ïõÐéüÈÛÛ¾ÛÛ× …ÛÈÛé ™öé.                                     (ÜÈÛµÛÛýÛïõ, Ü¶ÛÌÛéµÛïõ) 

 (12) •ÛóÛÐüïõÛé¶ÛÛ× ÈÛ©ÛÙ¶Û¶Ûà …Û•ÛÛÐüà ©Ûé¾Û›÷ Ü¶ÛýÛ×ªÛ¨Û ïéõÈÛà Áõà©Ûé ïõÁõà ÉÛïõÛýÛ ©Ûé¶ÛÛé …½ýÛÛÍÛ 1921¾ÛÛ×  

________ …é ïõýÛÛë Ðü©ÛÛé.                        (ÈÛÛé¤øÍÛ¶Û, ¸ÛÛÈÛÅÛÛéÈÛ) 
 (13) ÜÈÛßÛÛ¸Û¶Û¶Ûé ÈÛµÛä …ÍÛÁõïõÛÁõïõ ¼Û¶ÛÛÈÛÈÛÛ ¾ÛÛ¤éø ________ ¶ÛÛé Š¸ÛýÛÛé•Û ¬ÛÛýÛ ™öé. 
                                                            (ÈýÛÛ¸ÛÛÁõàïõ ¾ÛÛïõÛÙ, …¸ÛàÅÛ ¾ÛÛïõÛÙ) 
 (14) ÍÛ×•Ûà©Û¶Ûà …ÍÛÁõ …×•Ûé¶ÛÛé …éïõ …½ýÛÛÍÛ ________ …é ÁéõÜ¦øýÛÛé …éÍÛé¾¼ÛÅÛá•Û¶Ûä× ïõÛýÛÙ ïõÁõ©ÛÛ× 

ïõ¾ÛÙ̃ ÛÛÁõà…Ûé ¸ÛÁõ ïõýÛÛë Ðü©ÛÛé.                                       (ÜÍ¾Û¬Û, ÐüÛé¬ÛÛë¶Û) 
 

_____________ 
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1. Explain the Noise and Light arrangement from the perspective of work environment. 14 

     OR 

 What is Accident ? Discuss Personal characteristics and Physical environment as a result 

of accident. 

 

 

2. Give theories of Motivation and explain any two of it. 14 

   OR 

 What is job satisfaction ? Discuss the factors affecting on job satisfaction. 

 

 

3. Discuss common factors affecting stress. 14 

   OR 

 Explain methods of workplace stress. 
 

 

4. Define consumer psychology and discuss the scope of it. 14 

   OR 

 (i) Explain the types of appeals for advertisement. 

 (ii) Explain the advertisement through websites. 

 
 

5. Fill in the blanks :  14 

 (1) ________ studied for the effects of noise on work efficiency. (Jerison, Smith) 

 (2) ________ studied for the relation between accident and temperature.  

                                          (Vernon, Baker) 

 (3) ________ candle feet approx light should be there to supervise clothes.  

                                                   (2000, 2020) 

 (4) ________ gave a Need hierarchy theory. (Maslow, Rogers) 

 (5) There is a ________ co relation between job satisfaction of employee’s personal 

adjustment.                                                                       (Positive, Negative) 

 (6) ________ studied about the ratio of changing of the job.  

                                                            (Ross & Gender, Moose & Hopok) 
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 (7) There are ________ types of personality in relation to the study of stress tolerance. 

                                                           (two, three) 

 (8) ________named Psychologist of Indian roots conducted a study that less work 

load may also be the cause for stress. (Parshuram & Purohit, Venkatraman & 

Subramanyam) 

 (9) ________ tool measures the changes in muscles of person’s face. 

                              (Electromyography, Monogram) 

 (10) ________ adults were studied for the survey of shopping online (Internet). 

                                                      (790, 990) 

 (11) Appeal of advertisement that there is profit with the use of such products is called 

______.                                                                                 (Positive, Negative) 

 (12) ________ conducted a study on the ________of consumer’s behavior and its 

control in the year 1921.     (Watson, Pavlov) 

 (13) ________ is used for making advertisement more effective. 

                                        (Commercialized marks, Appeal Marks) 

 (14) ________ conducted a study on the effect of music on the employees assembling 

radio.                                                                     (Smith, Hawthorne) 

 

_____________ 

 

 


