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TR T YELUR wdlel Quil.
Instruction :  Write answers to the point.

1. () Al {5 AR 5l WRel 2L 6
Explain the factors affecting marketing of services.
Yal/OR
ULSS AoitlAL AU s1dsHAL B3dRML sl [Nl HlEdl Adldl 9y Hew
921 9.7 ANl

‘In Customer Relation Management Programme customer database is the most
important.” — Explain.

(1) ALSSs Adim HuaL ML Gualol daldl [[lfas yglavil $s4i esual. 4
Explain in brief various methods of measuring customer satisfaction.
AHUWOR
Ales Aol A stdsuqL dARs wes (v Ay quil.
Write note on Customer Relation Management’s conceptual concepts.

(5) Y avil : Uelal ASIAS Al AALAA. 4
Write note : Managing Product Support Services.
AHUYW/OR
Al vl AdL Hs[2oL usIRlL.
Write note : Types of Service Marketing.

2. () Al [afay vgltal g5l Auenal. 6
Explain the various activities of retailing.

AYW/OR
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‘925 dURML A5L51RsdL arRAl Hie d-dl sidamdl udl %33 9.0 B
(sl eeidl 925 daei-dl sidaHdlal HIues axedl.

“In retail business to increase profitability, it is essential to measure its
efficiency.” Discuss the statement in the context of retail and explain retail sales
efficiency measure.

alRdMl 925 dwiRl Rald [av Ala avil.
Write short note on Retailing in India.
AHYA/OR
MIRdML wdalel v dBas 925 ALl @y Huledl »uul.

Give the details of main global retailers entered in India.

ARAHL €925 ARl sSutAL AUl (A5 24l 9. AHendl.

‘Retail chains in India has remarkably developed in India.” — Explain.
AHYAW/OR

Q1L [alay 241 udltail g5Hi Aol

Explain the various eight activities of retailing.

lel sleotdl 22 i et AHAl.

Give the meaning and significance of rural marketing.
AYQ/OR

aler M[2oudL vy A1es el Ll

Explain the drives of rural marketing.

AleL oo adl [avas elotdidl glea [acellsel dsui seual.

Explain briefly Rural Market Segmentation from Demographic view point.
€19q/0OR

Aflel ool HlddAL Hilds [drer Hiedl s8lutl qxendl.

Explain channels of physical distribution of goods in Rural Market.

A vl ARl [@aRHl HledlRiar Fadl wisll.
Write note on — Selection of Communication Mix in Rural Area.

A/OR
2



el [araRHL AL [ da@isdl gs4i asual.

Explain in brief the special characteristics of Rural Salesman.

4. () 3 il ved g 2 d-l [alas Gl Al
What is case study ? Explain its objectives.
HUWOR
5y 224l [Asaulaal M2 LD daldl iR AHedl.
Write down essential factors for developing case study.

(1) 5 2dlA MAIRS ei-ladl Hiedl Heledls Rigidl asual.
Write down guiding principles to make case study effective.
AY/OR

s 81l Halewil el
Explain the limitations of case study methods.

(5) 2wz (SWAT) [asduel sid sy 2 yu1endl.
What is SWAT analysis ? Explain.
AHUWOR
5y 8L A d s F1ell el
Write down any eight advantages of case study.

5. ol wadlAL $5HL gaet 2l
Answer the following question briefly :
(1) Uelal ALIUS Adl-l USIRIAL U Ul
Write down the types of product supplementary services.
(2) 5L ARl [Adel 4 s seay ?
What is margin free chain ?
(3) 316 5.7 L A oeul 5l Id uda sul ?

How did Dabur Co. enter in rural market ?
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Ags sRule g2 5dl d Huami »ud 9 2

How customer complaint rate is measured ?

AU Ul &2l veulqsiAn-AL sUL 1281 9 ?

What are the causes of underdevelopment of Gujarat Tourism ?
du1el s4A1IR0HL Gawesdl ol Jd Mval ?

How you will measure salesman’s productivity ?

Ales wAedlld Meta 59 oleididl ez Wl wasy ?
How significance of customer selection can be found out ?
34l (RUDID) 2au-l sa1 Geaell sraumi 2udl ?

For which objectives RUDI is established ?

FMCGH, [drqdlszel s

Give the full form of FMCG.

Ale s Aeld AALAA SIASHAL SUL HoU AR H2sl 9 2
What are the four components of Customer Relation Management Programme ?
AL delal A o2l sdl Fd ugiAl ?

How does the product of ‘RASANA’ reach the Rural area ?
AU Bud a8l YAl s seay ?

What is common pricing strategy ?

adld €925 duwiRlptidAL vl dote (s Hisdl 24l
Give details of private labels of retailers in India.

iflel Miledl AR A 52l AR wReol wRudl.

Write down four factors affecting the Rural Communication.



