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ÍÛæ̃ Û¶ÛÛ :   (1) ›÷ÈÛÛ¼ÛÛé ¾Ûä°ùÛÍÛÁõ ÅÛ”ÛÛé. 
Instructions :  Answer to the point. 

    (2) ›÷¾Û¨Ûà ¼ÛÛ›ä÷¶ÛÛ …Û×ïõ¦øÛ •Ûä¨Û þùÉÛÛÙÈÛé ™öé. 
     Figures to the right indicate marks. 

 

1. (A) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ÜÈÛÜÈÛµÛ Š°éùÉÛÛé ›÷¨ÛÛÈÛÛé. 6 
  What is Human Resource Management ? Explain its various objectives. 

…¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. 
  Explain the importance of Human Resource Management. 

 
 (B) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛïõÛé¶Ûà ÅÛÛýÛïõÛ©ÛÛé …¶Ûé •Ûä¨ÛÛé ¤æ×øïõ¾ÛÛ× ›÷¨ÛÛÈÛÛé. 4 
  Explain briefly the qualities and qualification of H.R. Managers. 

…¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û …ÛýÛÛé›÷¶Û¶ÛÛ Ðéü©Ûä…Ûé ›÷¨ÛÛÈÛÛé. 
  State the objectives of a Man Power (Human Resource) Planning. 

 
 (C) ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û …ÛýÛÛé›÷¶Û¶Ûà ¸ÛóÜ’õýÛÛ ¤æ×øïõ¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 4 
  Explain in brief the process of Human Resource Planning. 

…¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û …ÛýÛÛé›÷¶Û¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ …Û×©ÛÜÁõïõ ¸ÛÜÁõ¼ÛÇÛé ›÷¨ÛÛÈÛÛé. 
  Explain internal factors affecting Man Power Planning. 

 

2. (A) ïõ¾ÛÙ˜ÛÛÁõà¶Ûà ÈÛíéßÛÛÜ¶Ûïõ ¸ÛÍÛ×þù•Ûà¶Ûà ¸ÛóÜ’õýÛÛ ›÷¨ÛÛÈÛÛé. 6 
  Explain the scientific procedure for the selection of an employee. 

…¬ÛÈÛÛ/OR 

  ïõ¾ÛÙ˜ÛÛÁõà¶Ûà ÈÛíéßÛÛÜ¶Ûïõ ¸ÛÍÛ×þù•Ûà ¾ÛÛ¤éø ýÛÛé›÷ÈÛÛ¾ÛÛ× …ÛÈÛ©Ûà ÜÈÛÜÈÛµÛ ïõÍÛÛé¤øà…Ûé ›÷¨ÛÛÈÛÛé. 
  Explain various employment test for the scientific recruitment of employee.  
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 (B) ©ÛÛÅÛà¾Û ïõÛé¶Ûé ïõÐéüÈÛÛýÛ ? ©Ûé¶Ûà ›÷ÄõÁõàýÛÛ©Û ÍÛ¾Û›ÛÈÛÛé. 4 
  What is training ? Explain its requirement. 

…¬ÛÈÛÛ/OR 

  ©ÛÛÅÛà¾Û …¶Ûé ÜÈÛïõÛÍÛ ÈÛ˜˜Ûé ©ÛºõÛÈÛ©Û ›÷¨ÛÛÈÛÛé. 
  Differentiate between training and development. 

 

 (C) ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û ÜÈÛïõÛÍÛ¶Ûà ›÷ÄõÜÁõýÛÛ©ÛÛé ›÷¨ÛÛÈÛÛé. 4 
  Explain the need for Human Resource Development. 

…¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û ÜÈÛïõÛÍÛ¶Ûà ¸Û±ùÜ©Û…Ûé ›÷¨ÛÛÈÛÛé. 
  Explain the various methods of Human Resource Development. 
 

3. (A) ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà Š°éùÉÛÛé ›÷¨ÛÛÈÛÛé. 6 
  Give the meaning of performance appraisal. Explain its objectives. 

…¬ÛÈÛÛ/OR 

  ïõÛýÛÙ“Û¾Û©ÛÛ ¸Ûó¾ÛÛ¨Ûé ¼Û§ø©Ûà ïõˆ Áõà©Ûé ˜Û§øàýÛÛ©Ûà ™öé ? 
  How promotion according to Merit is better ? 

 

 (B) ¼ÛþùÅÛà …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ïõÛÁõ¨ÛÛé ›÷¨ÛÛÈÛÛé. 4 
  Explain the meaning and causes of transfer. 

…¬ÛÈÛÛ/OR 

  …¸ÛïõÌÛÙ …×•Ûé¶ÛÛ ¾ÛÛ•ÛÙþùÉÛÙïõ ÜÍÛ±ùÛ×©ÛÛé ›÷¨ÛÛÈÛÛé. 
  Explain the guiding principles for demotion of an employee. 

 

 (C) ›ä÷ÍÍÛÛé ïõÛé¶Ûé ïõÐéüÈÛÛýÛ ? ©Ûé¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ ¸ÛÜÁõ¼ÛÇÛé ›÷¨ÛÛÈÛÛé. 4 
  What is Morale ? Explain the factors affecting it. 

…¬ÛÈÛÛ/OR 

  …Ûíé²ÛéÜ•Ûïõ ›ä÷ÍÍÛÛ¶Ûä× ¾ÛÐü«ÈÛ ›÷¨ÛÛÈÛÛé. 
  Explain the importance of industrial morale. 
 

4. (A) ïõÛýÛÙÁõ˜Û¶ÛÛ …×•Ûé¶ÛÛ ›ä÷þùÛ-›ä÷þùÛ ”ýÛÛÅÛÛé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 6 
  Explain the different concepts of job design. 

…¬ÛÈÛÛ/OR 

  ïõÛýÛÙÁõ˜Û¶ÛÛ¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ ¸ÛÜÁõ¼ÛÇÛé ˜Û˜ÛÛë. 
  Explain the factors affecting job design. 
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 (B) ïõÛýÛÙÁõ˜Û¶ÛÛ¶Ûà •Ûä¨ÛÈÛ«ÛÛ ¾ÛÛ¤éø¶Ûà ÉÛÁõ©ÛÛé ›÷¨ÛÛÈÛÛé. 4 
  Explain required condition for good quality of work life. 

…¬ÛÈÛÛ/OR 

  ïõÛýÛÙœ÷ÈÛ¶Û •Ûä¨ÛÈÛ«ÛÛ¶ÛÛ ºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé. 
  Explain the benefits of quality of work life. 

 

 (C) •Ûä¨ÛÈÛ«ÛÛ ÈÛ©ÛäÙÇ¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà ©Ûé¶Ûà ¾Ûä”ýÛ ÅÛÛ“ÛÜ¨Ûïõ©ÛÛ…Ûé ¤æ×øïõ¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 4 
  Give the meaning of quality circle. Point out its main characteristics. 

…¬ÛÈÛÛ/OR 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : •Ûä¨ÛÈÛ«ÛÛ ÈÛ©ÛäÙÇ¶Ûä× ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ. 
  Write note on ‘Organization of Quality Circle’. 

 
 

5. ¶Ûà˜Ûé¶ÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé : 14 
 Answer the following question in brief : 
 (1) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û¶ÛÛ ÁõÛé›÷•ÛÛÁõàÅÛ“Ûà Ü’õýÛÛ©¾Ûïõ ïõÛýÛÛë ïõýÛÛ ™öé ? 
  What is the employment oriented operative functions of HRM ? 
 (2)  “©Û¾Ûé ©Û¾ÛÛÁõÛ ¾ÛÛ¨ÛÍÛÛé ÍÛ×½ÛÛÇÛé, ¾ÛÛ¨ÛÍÛÛé ©Û¾ÛÛÄõ ¼ÛµÛä ›÷ ÍÛ×½ÛÛÇà ÅÛéÉÛé.” ïéõÈÛà Áõà©Ûé ? 
  “Mind your men ; men will mind all other things.” How ? 
 (3)  ¾ÛÛ¶ÛÈÛ ÍÛÛµÛ¶Û …ÛýÛÛé›÷¶Û¶Ûà ¾Ûä”ýÛ ¾ÛýÛÛÙþùÛ…Ûé ïõˆ ™öé ? 
  What are the main limitations of Human Resource Planning ? 
 (4)  Š¾ÛéþùÈÛÛÁõ¶Ûà Äõ¼ÛÄõ (¾ÛÛíéÜ”Ûïõ) ¾ÛäÅÛÛïõÛ©Û ÉÛÛ ¾ÛÛ¤éø ýÛÛé›÷ÈÛÛ¾ÛÛ× …ÛÈÛé ™öé ? 
  Why oral interview of candidate is arranged ? 
 (5)  ïõ¾ÛÙ˜ÛÛÁõà ½ÛÁõ©Ûà¶ÛÛ ¼ÛÛÔ ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé¶ÛÛ ¶ÛÛ¾Û …Û¸ÛÛé. 
  Give the name of external sources of recruitment of an employee. 
 (6)  ¾ÛÛ¶ÛÈÛÍÛÛµÛ¶Û ÜÈÛïõÛÍÛ¶ÛÛ •Û¾Ûé ©Ûé ªÛ¨Û ïõÛýÛÛë ›÷¨ÛÛÈÛÛé. 
  Write down three functions of HRD. 
 (7)  ¾ÛÛ¶ÛÈÛÍÛ×ÍÛÛµÛ¶Û¶ÛÛ ÜÐüÍÛÛ¼ÛÛé …é¤øÅÛé ÉÛä× ? 
  What is Human Resource Accounting ? 
 (8)  ÜÍÛÜ¶ÛýÛÛéÁõà¤øà ¸Ûó¾ÛÛ¨Ûé ¼Û§ø©Ûà ïõÛé¶Ûé ïõÐéüÈÛÛýÛ ? 
  What is Seniority Promotion ? 
 (9)  ¼ÛþùÅÛà ÉÛÛ ¾ÛÛ¤éø ÜÉÛ“ÛÛ©¾Ûïõ ¸Û•ÛÅÛä× ¶Û¬Ûà ? 
  Why transfer is not punitive punishment action ? 
 (10)  ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛé …¸ÛïõÌÛÙ ÉÛÛ ¾ÛÛ¤éø ïõÁõÈÛÛ¾ÛÛ× …ÛÈÛé ™öé ? 
  Why demotion of an employee is done ? 
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 (11)  ¶Ûà˜ÛÛ ›ä÷ÍÍÛÛ¶Ûà ïõˆ Ü¶ÛÉÛÛ¶Ûà…Ûé ™öé ? 
  What is the sign of low morale ? 
 (12)  ïõÛýÛÙ ºéõÁõ¼ÛþùÅÛà ïõÛé¶Ûé ïõÐéüÈÛÛýÛ ? 
  What is Job Rotation ? 
 (13)  ïõÛýÛÙ ÜÈÛÍ©Ûè©ÛàïõÁõ¨Û …é¤øÅÛé ÉÛä× ? 
  What is Job Enlargement ? 
 (14)  •Ûä¨ÛÈÛ«ÛÛ ÈÛ©ÛäÙÇ¶Ûà ¾Ûä”ýÛ ¾ÛýÛÛÙþùÛ…Ûé ïõˆ ™öé ? 
  What are the main limitations of quality circle ? 

___________ 


