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1. (A) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé.  6 
  Explain the importance of Human Resource Management.   
    …¬ÛÈÛÛ/OR 

  ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û¶ÛÛ ïõÛýÛÛë ›÷¨ÛÛÈÛÛé.  
  State the functions of Human Resource Management. 
 (B) ½ÛÁõ©Ûà¶ÛÛ …Û×©ÛÜÁõïõ ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé ¼Û©ÛÛÈÛÛé.  4 
  State the internal sources of Recruitment.    
    …¬ÛÈÛÛ/OR 

  ½ÛÁõ©Ûà¶ÛÛ ¼ÛÛÔ ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé ¼Û©ÛÛÈÛÛé.  
  State the external sources of Recruitment. 
 (C) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û ÍÛ×˜ÛÛÅÛ¶Û¶ÛÛé ”ýÛÛÅÛ ¤æ×øïõ¾ÛÛ× ›÷¨ÛÛÈÛÛé. 4 
  Explain the concept of Human Resource Management.  
    …¬ÛÈÛÛ/OR 

  ïõ¾ÛÙ˜ÛÛÁõà ÍÛ×˜ÛÛÅÛïõ¶Ûà ½ÛæÜ¾ÛïõÛ ÈÛ¨ÛÙÈÛÛé.  
  Discuss the role of Personnel Manager. 
 
2. (A) ïõ¾ÛÙ˜ÛÛÁõà ¾ÛÛ¤éø¶Ûà ÈÛé©Û¶Û ¶ÛàÜ©Û¶ÛÛ Ðéü©Ûä…Ûé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 6 
  Explain the objectives of Employees Compensation policy.  
    …¬ÛÈÛÛ/OR 

  ïõ¾ÛÙ˜ÛÛÁõà ÐüÜÁõºõÉÛÜî©Û ÜÈÛïõÛÍÛ¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛà ÐüÜÁõºõ ÉÛÜî©Û¶Ûä× ÈÛ•ÛâïõÁõ¨Û ïõÁõÛé.  
  Explain the concept of Employees Competency Development and also state the 

classification. 
 (B) •Û¾Ûé ©Ûé ¼Ûé¶ÛÛ ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé : 4 
  Answer the following in brief : (Any two) 
  (1) ¼Û§ø©Ûà¶ÛÛ …ÛµÛÛÁõÛé ›÷¨ÛÛÈÛÛé.  
   State the bases of Promotion. 
  (2) ¼ÛþùÅÛà¶ÛÛ ïõÛÁõ¨ÛÛé ›÷¨ÛÛÈÛÛé.  
   State the causes of transfer. 
  (3) ¼Û§ø©Ûà¶Ûà …ÍÛÁõÛé ›÷¨ÛÛÈÛÛé.  
   State the effects of promotion. 
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 (C) ¶Ûà˜Ûé¶ÛÛ ¸ÛþùÛé ÍÛ¾Û›ÛÈÛÛé : 4 
  Explain the following term : 
  (1) ¼Û§ø©Ûà 
   Promotion 
  (2) ¼ÛþùÅÛà 
   Transfer 
  (3) …¸ÛïõÌÛÙ 
   Demotion 
  (4) ™æö¤øÛ ïõÁõÈÛÛ 
   Dismissal 
 
3. (A) ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û¶ÛÛ Ðéü©Ûä…Ûé ›÷¨ÛÛÈÛà ©Ûé¶ÛÛ ºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé. 6 
  State the objectives of performance appraisal. State its benefits.  
    …¬ÛÈÛÛ/OR 

  ïõÛýÛÙ ÜÈÛÉÅÛéÌÛ¨Û¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõà, ©Ûé¶ÛÛ ºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé.  
  State the concept of Job-Analysis and discuss its benefits. 
 (B) ‘ïõ¾ÛÙ˜ÛÛÁõà ÍÛÐü½ÛÛ•ÛàþùÛÁõà’ ¶ÛÛêµÛ ÅÛ”ÛÛé. 4 
  Write a note on ‘Employee Participation’. 
    …¬ÛÈÛÛ/OR 

  ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û¶Ûà ¸Û±ùÜ©Û…Ûé ›÷¨ÛÛÈÛÛé.  
  State the methods of performance appraisal. 
 (C) •Û¾Ûé ©Ûé …éïõ¶ÛÛé ›÷ÈÛÛ¼Û …Û¸ÛÛé : 4 
  Answer any one from the following : 
  ïõ¾ÛÙ˜ÛÛÁõà ÍÛÐü½ÛÛ•ÛàþùÛÁõà¶ÛÛ ÍÈÛÄõ¸Û ©ÛÁõàïéõ : 
  The form of Employee participation : 
  (1) ÍÛÜ¾ÛÜ©Û…Ûé¶Ûà ½ÛæÜ¾ÛïõÛ  
   The role of committees 
  (2) ÍÛæ˜Û¶ÛÛ ýÛÛé›÷¶ÛÛ …¶Ûé •Ûä¨ÛÈÛ«ÛÛ ˜Û’õ¶ÛÛé ”ýÛÛÅÛ  
   The suggestion scheme and quality circle 
 
4. (A) …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé ÍÛÛ¬Ûé ÍÛ×ïõÇÛýÛéÅÛ ¸Û“ÛïõÛÁõÛé ›÷¨ÛÛÈÛÛé.  6 
  State the various parties associated with industrial relations.  
    …¬ÛÈÛÛ/OR 

  …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé¶ÛÛ ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõà ©Ûé¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé.  
  Explain the concept of industrial relations and state its importance. 
 (B) ¶Ûà˜Ûé¶ÛÛ ¸Ûíéïõà ïõÛéˆ¸Û¨Û …éïõ¶Ûä× ÍÈÛÄõ¸Û ÍÛ¾Û›ÛÈÛÛé :  4 
  Discuss the nature of the following : (Any one) 
  (1) …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé 
   Industrial Relations 
  (2) …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé 
   Industrial Disputes 
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 (C) •Û¾Ûé ©Ûé …éïõ¶ÛÛé Š«ÛÁõ ÅÛ”ÛÛé : 4 

  Answer the following : (Any one) 

  (1) …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ¶ÛÛ ïõÛÁõ¨ÛÛé 
    The causes of Industrial Dispute 

  (2) ÍÛÛ¾ÛæÜÐüïõ ÍÛÛéþùÛ•ÛàÁõà 
    The Collective Bargaining 
 

5. ¶Ûà˜Ûé¶ÛÛ ¸ÛþùÛé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé : (•Û¾Ûé ©Ûé ÍÛÛ©Û) 14 

 Explain the following terms : (Any seven)  

 (1) ÜÍÛÜ¶ÛýÛÛéÁõà¤øà ¾Ûä›÷¼Û ¼Û§ø©Ûà 
  Seniority based promotion. 

 (2) ýÛÛé•ýÛ©ÛÛ ¾Ûä›÷¼Û ¼Û§ø©Ûà 
  Merit based promotion. 

 (3) ½ÛÁõ©Ûà 
  Recruitment 

 (4) ïõ¾ÛÙ˜ÛÛÁõà ÍÛ×˜ÛÛÅÛ¶Û 
  Personnel Management 

 (5) ¾ÛÛ¶ÛÈÛ ÍÛ×ÍÛÛµÛ¶Û 
  Human Resources 

 (6) ÁõÛé›÷•ÛÛÁõ ÜÈÛÜ¶Û¾ÛýÛ ïéõ¶®ù  
  Employment Exchange Centre 

 (7) ïõ¾ÛÙ˜ÛÛÁõà ÍÛ×˜ÛÛÅÛïõ  
  Personnel Manager 

 (8) ºõÁõàýÛÛþù Ü¶ÛÈÛÛÁõ¨Û ÈýÛÈÛÍ¬ÛÛ 
  Grievance solving process 

 (9) ÍÛ¾ÛÛéÈÛÜ¦øýÛÛ  
  Peers 

 (10) ÍÛÅÛÛÐüïõÛÁõÛé 
  Consultants 

 (11) ïõÛ¾ÛþùÛÁõ¶Ûà ïõÛé¤øÛë 
  Labour Courts 

 (12) ˆ¶¤øÁõÈýÛä 
  Interview  
 

____________ 
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