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1. (…) ¶ÛÛ¨ÛÛïõàýÛ ÍÛéÈÛÛ…Ûé ÍÛ¾Û›ÛÈÛÛé. …ÛµÛäÜ¶Ûïõ ½ÛÛÁõ©Û¶ÛÛ –Û¦ø©ÛÁõ¾ÛÛ× ¶ÛÛ¨ÛÛïõàýÛ ÍÛéÈÛÛ…Ûé ïéõÈÛà Áõà©Ûé 
¾ÛÐü«ÈÛ¶Ûà ™öé ? 7 

     …¬ÛÈÛÛ 

  ’éõ¦øà¤ø Áéõ¤øá•Û …é¤øÅÛé ÉÛä× ? ½ÛÛÁõ©Û¾ÛÛ× ’éõ¦øà¤ø Áéõ¤øá•Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. 

 (¼Û) ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. (•Û¾Ûé ©Ûé ¼Ûé) 4 

(1) “ïõÍ¤øÛé¦øàýÛ¶Û” …é¤øÅÛé ÉÛä× ?  

  (2) “ºéõî¤øÁõá•Û” ÍÛ¾Û›ÛÈÛÛé. 

  (3) “ºõÛéÁºéõ¤øá•Û” Í¸ÛÌ¤ø ïõÁõÛé. 

 (ïõ) …éïõ-¼Ûé ÈÛÛîýÛ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. 3 

  (1) ½ÛÛÁõ©Û¶Ûà ¸ÛÐéüÅÛà Ü¦ø¸ÛÛé¡öà¤øÁõà ¶Ûä× ¶ÛÛ¾Û ›÷¨ÛÛÈÛÛé. 

  (2) ¦øà¾Ûé¤ø …é¤øÅÛé ÉÛä× ? 

  (3) ½ÛÛÁõ©Û¾ÛÛ× ºõÛéÁõºéõ¤øá•Û ÍÛéÈÛÛ¶Ûà ÉÛÄõ…Û©Û ïõˆ ¼Ûêïéõ ïõÁõà Ðü©Ûà ? 

 

2. (…) …¬ÛÙ©Û×ªÛ¾ÛÛ× …ÛÈÛÛÍÛ (•ÛèÐü) ÜµÛÁõÛ¨Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. …ÛÈÛÛÍÛ (•ÛèÐü) ÜµÛÁõÛ¨Û ¼Ûêïõ¶ÛÛ ÜµÛÁõÛ¨ÛÛé 
…¶ýÛ ÜµÛÁõÛ¨ÛÛé ïõÁõ©ÛÛ× ïéõÈÛà Áõà©Ûé ›ä÷þùÛ ¸Û¦éø ™öé ? 7 

    …¬ÛÈÛÛ 

  ÅÛà¦ø ¾Û˜ÛÙ¶¤ø ¼Ûé¶ïõÁõ ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé. 

 (¼Û) ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. (•Û¾Ûé ©Ûé ¼Ûé) 4 

  (1) ‘ÁõàÈÛÍÛÙ ¾ÛÛé¤Ùø•Ûé›÷ ÅÛÛé¶Û’ ÍÛ¾Û›ÛÈÛÛé. 

  (2) ¸Ûä¶Û:ÜµÛÁõÛ¨Û Í¸ÛÌ¤ø ïõÁõÛé. 

  (3) ˆ¶ÈÛéÍ¤ø¾Ûé¶¤ø ¼Ûé¶ïõá•Û …é¤øÅÛé ÉÛä× ? 
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 (ïõ) …éïõ-¼Ûé ÈÛÛîýÛ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. 3 

  (1) ‘FPO’ …é¤øÅÛé ÉÛä× ? 

  (2) ‘OTCEI’ …é¤øÅÛé ÉÛä× ? 

  (3) ‘ASBA’ …é¤øÅÛé ÉÛä× ? 

 

3. (…) …ÛµÛäÜ¶Ûïõ ¼Ûé¶ïõ¶ÛÛ ïõÛýÛÛë, ¬ÛÛ¸Û¨ÛÛé¶Ûà ÍÈÛàïèõÜ©Û …¶Ûé ÜµÛÁõÛ¨Û ¸ÛæÁõ©ÛÛ ¾ÛýÛÛÙÜþù©Û ¶Û¬Ûà. ÈÛÛîýÛ¶Ûà ˜Û˜ÛÛÙ 
ïõÁõÛé.   7 

     …¬ÛÈÛÛ 

  ½ÛÛÁõ©Û¾ÛÛ× ÈÛà¾ÛÛ Š²Ûé•Û¶ÛÛ ÜÈÛïõÛÍÛ¾ÛÛ× ‘IRDA’ ¶Ûà ½ÛæÜ¾ÛïõÛ Í¸ÛÌ¤ø ïõÁõÛé. 

 (¼Û) ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. (•Û¾Ûé ©Ûé ¼Ûé) 4 

  (1) ¾ÛÛˆ’õÛé ºõÛˆ¶ÛÛ¶ÍÛ (ÍÛæ“¾Û ÜµÛÁõÛ¨Û)¶ÛÛ “ÛéªÛ¶Ûà ÜÈÛÊÈÛ¾ÛÛ× ¸Ûó¬Û¾Û ÉÛÄõ…Û©Û ïõÁõ¶ÛÛÁõ ÈýÛÜî©Û¶Ûä× 
¶ÛÛ¾Û ›÷¨ÛÛÈÛÛé. 

  (2) ½ÛÛÁõ©Û¾ÛÛ× ¸ÛÐéüÅÛà ¾ÛÛˆ’õÛéºõÛˆ¶ÛÛ¶ÍÛ (ÍÛæ“¾Û ÜµÛÁõÛ¨Û) ¼Ûêïõ¶Ûä× ¶ÛÛ¾Û ›÷¨ÛÛÈÛÛé. 

  (3) ÍÛÛ¾ÛÛ¶ýÛ ÈÛà¾ÛÛ¶ÛÛ µÛ×µÛÛ¾ÛÛ× ¶ÛÛéîÅÛéˆ¾Û ¼ÛÛé¶ÛÍÛ ïéõÈÛà Áõà©Ûé …Û¸ÛÈÛÛ¾ÛÛ× …ÛÈÛé ™öé ? 

 (ïõ) …éïõ-¼Ûé ÈÛÛîýÛ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé. (•Û¾Ûé ©Ûé ¼Ûé) 3 

(1) ¸Ûä¶Û:ÈÛà¾ÛÛé ÍÛ¾Û›ÛÈÛÛé. 

  (2) ½ÛÛÁõ©Û¾ÛÛ× ¼Ûé¶ïõá•Û “ÛéªÛé ¾ÛÛé¤øÛ ÍÛäµÛÛÁõÛ ÅÛÛÈÛ¶ÛÛÁõ ïõÜ¾Û¤øà¶Ûä× ¶ÛÛ¾Û …Û¸ÛÛé. 

  (3) ‘RTGS’ …é¤øÅÛé ÉÛä× ? 

   

4. (…) ¾ýÛä˜ýÛä…ÅÛ º×õ¦ø …é¤øÅÛé ÉÛä× ? ¾ýÛä˜ýÛä…ÅÛ º×õ¦ø¶ÛÛ ïõÛÁõ¨Ûé ÁõÛéïõÛ¨ÛïõÛÁõ …¶Ûé þéùÉÛ¶Ûé ¬Û©ÛÛ× ÅÛÛ½ÛÛé ÈÛ¨ÛÙÈÛÛé. 7 

…¬ÛÈÛÛ 

  ¾ýÛä˜ýÛä…ÅÛ º×õ¦ø …é¤øÅÛé ÉÛä× ? ÉÛÛ ¾ÛÛ¤éø ¾ýÛä˜ýÛä…ÅÛ º×õ¦ø¶Ûé ½ÛÛÁõ©Û¾ÛÛ× ¼ÛÐäü ¾ÛÛé¤øà ÍÛºõÇ©ÛÛ ¾ÛÇà ¶Û¬Ûà ? 

 (¼Û) ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé : (•Û¾Ûé ©Ûé ¼Ûé) 4 

  (1) “NAV” ¶Ûà •Û¨Û©ÛÁõà¶Ûä× ÍÛæªÛ (ºõÛé¾ýÛäÙÅÛÛ) ›÷¨ÛÛÈÛÛé. 

  (2) ‘…é¶¤ÖøàÅÛÛé¦’ø …¶Ûé ‘…éîÍÛà¤øÅÛÛé¦’ø …é¤øÅÛé ÉÛä× ? 

  (3) ‘…Ûé¸Û¶Û …é¶¦éø¦’ø …¶Ûé ‘îÅÛÛé¡ö …é¶¦éø¦’ø Íïõà¾ÍÛ …é¤øÅÛé ÉÛä× ? 

 (ïõ) …éïõ-¼Ûé ÈÛÛîýÛ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé : 3 

  (1) ½ÛÛÁõ©Û¶Ûà ÍÛÈÛÙ¸Ûó¬Û¾Û ¾ýÛä˜ýÛä…ÅÛ º×õ¦ø¶Ûä× ¶ÛÛ¾Û ›÷¨ÛÛÈÛÛé. 

  (2) ‘AURA’ …é¤øÅÛé ÉÛä× ? 

  (3) ‘AMFI’ …é¤øÅÛé ÉÛä× ? 
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5. ¶Ûà˜Ûé …Û¸ÛéÅÛÛ ÜÈÛïõÅ¸ÛÛé¾ÛÛ×¬Ûà ÍÛÛ˜ÛÛé ÜÈÛïõÅ¸Û ¸ÛÍÛ×þù ïõÁõÛé : 14 

 (1) ________ ½ÛÛÁõ©Û¶Ûà ÍÛÛíé¬Ûà ¾ÛÛé¤øà ‘¦øà¸ÛÛé¡öà¤øÁõà’ ™öé. 

  (a) IDBI (b) NSDL 

  (c) CDSL (d) HDFC 

 (2) ________ …é ÜÈÛÊÈÛ¶Ûà ¸Ûó¬Û¾Û ’éõ¦øà¤ø Áéõ¤øá•Û …é›÷¶ÍÛà ™öé. 

  (a) ºõà˜Û (b) ÍÛà¤øà ¼Ûé¶ïõ 

  (c) ¾Ûæ¦øà¡ö (d) Í¤øÛ¶¦ø¦Ùø …é¶¦ø ¸Ûæ…ÍÛÙ 

 (3) ________ …é ½ÛÛÁõ©ÛàýÛ ¾ÛæÇ¶Ûà ¸Ûó¬Û¾Û ’éõ¦øà¤ø Áéõ¤øá•Û …é›÷¶ÍÛà ™öé. 

  (a) ïéõÁ (CARE)õ (b) Ü’õÍÛàÅÛ (CRISIL) 

  (c) ˆ’õÛ (ICRA) (d) ÍÛé¼Ûà (SEBI) 

 (4) ‘ÁõàÈÛÍÛÙ ¾ÛÛé¤Ùø•Ûé›’÷ ÅÛÛé¶Û¾ÛÛ×, ÅÛÛé¶Û¶Ûà ¸ÛÁõ©Û ˜ÛæïõÈÛ¨Ûà ________ 

  (a) ÅÛÛé¶Û ÅÛé¶ÛÛÁõ¶ÛÛ ¾Ûè©ýÛä ÍÛ¾ÛýÛé ¬ÛÛýÛ ™öé. 

  (b) þùÁõ ¾ÛÜÐü¶Ûé ÍÛÁõ”ÛÛ Ðü¸©ÛÛ ³ùÛÁõÛ ¬ÛÛýÛ ™öé. 

  (c) Ü¾ÛÅÛïõ©Û¶ÛÛ ½ÛÛ¦æø…Û©Û ³ùÛÁõÛ ¬ÛÛýÛ ™öé. 

  (d) Š¸ÛÁõÛéî©Û ÜÈÛïõÅ¸Û¾ÛÛ×¬Ûà …éïõ¸Û¨Û ³ùÛÁõÛ ¬Û©Ûà ¶Û¬Ûà. 

 (5) ________ …é ÁõÛéïõ¦ø ÍÛ¼ÛÍÛà¦øà …ÛµÛÛÜÁõ©Û ýÛÛé›÷¶ÛÛ ™öé ›÷é¾ÛÛ× •ÛÁõà¼Ûà Áéõ”ÛÛ¶Ûà ¶Ûà˜Ûé œ÷ÈÛ©ÛÛ 
ïäõ¤ä×ø¼ÛÛé¶Ûé ©Ûé¾Û¶Ûà ¸ÛÛé©ÛÛ¶Ûà ¤éøî¶ÛÛéÅÛÛéœ÷ …¶Ûé ¦øà¡öÛˆ¶Û …¶ÛäÍÛÛÁõ –ÛÁõ ¼ÛÛ×µÛÈÛÛ ¾ÛÇé ™öé. 

  (a) ›÷ÈÛÛÐüÁõ ÁõÛé›÷•ÛÛÁõ ýÛÛé›÷¶ÛÛ (b) ˆ¶þùàÁõÛ …ÛÈÛÛÍÛ ýÛÛé›÷¶ÛÛ 

  (c) ÁõÛœ÷ÈÛ …ÛÈÛÛÍÛ ýÛÛé›÷¶ÛÛ (d) ½ÛÛÁõ©Û Ü¶Û¾ÛÛÙ¨Û ýÛÛé›÷¶ÛÛ 

 (6) …ÛÈÛÛÍÛ (•ÛèÐü) ÜµÛÁõÛ¨Û ________ ¾ÛÛ¤éø ¾ÛÇé ™öé. 

  (a) –ÛÁõ ”ÛÁõàþùà (b) –ÛÁõ ÜÈÛÍ©Ûè©ÛàïõÁõ¨Û (ÐüÛé¾Û …éîÍÛ¤éø¶ÍÛ¶Û) 

  (c) –ÛÁõ¶Ûà ›÷¾Ûà¶Û ”ÛÁõàþùà (d) Š¸ÛÁõÛéî©Û ¼ÛµÛÛ ÜÈÛïõÅ¸ÛÛé 

 (7) ½ÛÛÁõ©Û¾ÛÛ× ïäõÅÛ ________ ÉÛà¦øÀäÅÛ ïõÛé¾ÛÜÉÛÙýÛÅÛ ¼Ûé¶ïõÛé ™öé. 

  (a) 26 (b) 163 

  (c) 34 (d) 82 

 (8) ________ …é ÈÛà¾ÛÛ¶ÛÛé ÍÛÛíé¬Ûà ›æ÷¶ÛÛé ¸ÛóïõÛÁõ ™öé. 

  (a) …Û•Û¶ÛÛé ÈÛà¾ÛÛé (b) ¾ÛÛé¤øÁõ ÈÛÛÐü¶Û¶ÛÛé ÈÛà¾ÛÛé 

  (c) ›÷ÐüÛ›÷¶ÛÛé ÈÛà¾ÛÛé (d) ¸ÛÁõ˜ÛæÁõ¨Û ÈÛà¾ÛÛé 
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 (9) ‘ïéõÉÛÅÛéÍÛ’ ÈÛà¾ÛÛ ¸ÛÛéÜÅÛÍÛà …é¤øÅÛé ________. 

  (a) ¸ÛóàÜ¾ÛýÛ¾Û¶Ûà ˜ÛæïõÈÛ¨Ûà ÁõÛéïõ¦ø¾ÛÛ× ïõÁõÈÛÛ¶Ûà ¶Û¬Ûà. 

  (b) ¸ÛÛéÜÅÛÍÛà ¸ÛæÁõà ¬ÛÛýÛ ©ýÛÛÁéõ ïõÛéˆ ÁõÛéïõ¦ø ˜ÛæïõÈÛ¨Ûà ïõÁõÛÉÛé ¶ÛÜÐü. 

  (c) ¸ÛóàÜ¾ÛýÛ¾Û¶Ûà ˜ÛæïõÈÛ¨Ûà ¾ÛÛªÛ ’éõ¦øà¤øïõÛ¦Ùø¬Ûà ›÷ ïõÁõÈÛÛ¶Ûà ÁõÐéüÉÛé. 

  (d) ÈÛà¾ÛÛé ÅÛé¶ÛÛÁéõ ¬ÛýÛéÅÛ ”Û˜ÛÙ/¶ÛäïõÍÛÛ¶Û ¾ÛÛ¤éø ÁõÛéïõ¦ø ˜ÛæïõÈÛÈÛÛ¶Ûà ¶Û¬Ûà.  

 (10) ________ …é ÐéüÅ¬Û ˆ¶ÍýÛäÁõ¶ÍÛ ¸ÛÛéÜÅÛÍÛà ™öé. 

  (a) …é¶¦øÛŠ¶Û¾Ûé¶¤ø (b) ¾ÛéÜ¦øîÅÛéˆ¾Û 

  (c) ¤ø¾ÛÙ ÈÛà¾ÛÛé (d) œ÷ÈÛ¶ÛÈÛà¾ÛÛé 

 (11) ½ÛÛÁõ©ÛàýÛ ¾ÛÛé¤øÁõ ÈÛÛÐü¶Û µÛÛÁõÛ …¶ÛäÍÛÛÁõ þùÁéõïõ ¾ÛÛé¤øÁõÈÛÛÐü¶Û¶ÛÛ ¾ÛÛÜÅÛïéõ ________ ÈÛà¾ÛÛé ÅÛéÈÛÛé 
ºõÁõÜ›÷ýÛÛ©Û ™öé. 

  (a) ¸ÛÛé©ÛÛ¶ÛÛ ¶ÛäïõÍÛÛ¶Û¶ÛÛé (b) ªÛàœ÷ ÈýÛÜî©Û¶ÛÛé 

  (c) ¸ÛÛé©ÛÛ¶ÛÛ œ÷ÈÛ¶Û¶ÛÛé (d) ¸ÛóÈÛÛÍÛà¶ÛÛ œ÷ÈÛ¶Û¶ÛÛé 

 (12) ‘ATM’ …é¤øÅÛé ________. 

  (a) Automated Teller Machine  

  (b) All Time Money 

  (c) Asynchronous Transfer Mode 

  (d) Any Time Money 

 (13) ________ …é ÍÛà¦ø¼Ûà (SIDBI) ³ùÛÁõÛ Í¬ÛÛÜ¸Û©Û ’éõ¦øà¤ø Áéõ¤øá•Û …é›÷¶ÍÛà ™öé. 

  (a) ˆ’õÛ (ICRA) (b) ïéõÁõ (CARE) 

  (c) Í¾ÛéÁõÛ (SMERA) (d) Ü’õÍÛàÅÛ (CRISIL) 

 (14) ________ ’éõ¦øà¤ø Áéõ¤øá•Û ÍÛ×ßÛÛ …é ¾ÛæÇ Áõïõ¾Û …¶Ûé ÈýÛÛ›÷¶Ûà ˜ÛæïõÈÛ¨Ûà¶Ûà ¾ÛÐü«Û¾Û ÍÛäÁõ“ÛÛ þùÉÛÛÙÈÛé 
™öé. 

  (a) “A” (b) “AA” 

  (c) “AAA” (d) “BBB”  

    

__________ 
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1. (a) Define financial services. How financial services are important in construction of 
modern India ?  7 

OR 

  What is credit rating ? Explain the importance of credit rating in India. 

 (b) Answer in brief : (any two)  4 

  (1) What is custodian ? 

  (2) Explain factoring. 

  (3) Define forfeiting. 

 (c) Answer in one-two sentences only : 3 

  (1) Name the India’s first depository. 

  (2) What is “Demat” ? 

  (3) Which bank is pioneer in providing forfeiting services in India ? 

   

2. (a) Explain the role of housing finance in the economy. How housing finance is 
different from other advances of the bank ? 7 

                       OR 

  Write a note on lead merchant banker. 

 (b) Answer in brief (any two) : 4 

  (1) What is reversed mortgaged loan ? 

  (2) Explain refinancing. 

  (3) What is investment banking ? 

 (c) Answer in one-two sentences only. 3 

  (1) Define – FPO. 

  (2) What is “OTCEI” ? 

  (3) Explain “ASBA”. 
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3. (a) “Accepting deposits and lending of funds are not only two functions of the modern 
bank.” Explain the statement. 7 

OR 

  Explain the role of IRDA in development of Insurance Business in India. 

 (b) Answer in brief : (any two)  4 

  (1) Who is considered as a pioneer person for concept of “Micro Finance” in 
world ? Write name. 

  (2) Which is the first micro finance bank established in India ? 

  (3) How “No Claim Bonus” is given in general insurance business ? 

 (c) Answer in one-two sentences only : 3 

  (1) Define reinsurance. 

  (2) Name the committee who brings major banking reforms in India. 

  (3) What is “RTGS” ? 

 

4. (a) What is Mutual fund ? State the benefits of mutual fund to the investor and nation. 7 

OR 

  What is Mutual fund ? Why mutual funds have not seen great success in India ? 

 (b) Answer in brief : (any two)  4 

  (1) Give only formula of “NAV” calculation. 

  (2) Explain entry load and exit load. 

  (3) What are open ended and close ended schemes ? 

 (c) Answer in one-two sentences only : 3 

  (1) Name the first mutual fund scheme of India. 

  (2) What is “AURA” ? 

  (3) What is “AMFI” ? 

 

5. Select the correct answer from the following options given : 14 

 (1) ______ is the largest depository in India. 

  (a) IDBI (b) NSDL 

  (c) CDSL (d) HDFC 

 (2) ______ is the pioneer credit rating agency in the world. 

  (a) Fitch (b) Citi Bank 

  (c) Moody’s (d) Standard & Poor’s 
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 (3) ______ is the first credit rating agency of Indian origin. 

  (a) CARE (b) CRISIL 

  (c) ICRA (d) SEBI 

 (4) In the reverse mortgage loan, repayment of loan will be made ______. 

  (a) on death of a borrower (b) by equated monthly instalment (EMI) 

  (c) by tenant of property (d) None of the above 

 (5) ______ is a cash subsidy based scheme in which finance is provided to rural below 
poverty line (BPL) families for constructing housing units on their own technology 
and design. 

  (a) Jawahar Rozgar Yojana (b) Indira Awass Yojana 

  (c) Rajiv Awass Yojana (d) Bharat Nirman Yojana 

 (6) Home loans are available for ______. 

  (a) Home purchase (b) Home extension 

  (c) Home land purchase (d) All above options 

 (7) There are total ______ scheduled commercial banks in India. 

  (a) 26 (b) 163 

  (c) 34 (d) 82 

 (8) ______ is the oldest insurance business. 

  (a) Fire insurance (b) Motor vehicle insurance 

  (c) Marine insurance (d) Miscellaneous insurance 

 (9) Cashless insurance policy means ______. 

  (a) No premium is to be paid in cash. 

  (b) No cash is to be paid when policy is over. 

  (c) Policy premium is to be paid by credit card only. 

  (d) No cash is to be paid by insurer for expenses/damages incurred. 

 (10) ______ is a health insurance policy. 

  (a) Endowment (b) Mediclaim 

  (c) Term insurance  (d) Life Insurance 

 (11) As per Indian Motor Vehicle Act, the owner of the vehicle is required to have 
______ insurance. 

  (a) own damage (b) third party 

  (c) own life (d) passenger life 
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 (12) “ATM” means ______. 

  (a) Automated Teller Machine  

  (b) All Time Money 

  (c) Asynchronous Transfer Mode 

  (d) Any Time Money 

 (13) ______ is credit rating agency, established by SIDBI. 

  (a) ICRA (b) CARE 

  (c) SMERA (d) CRISIL 

 (14) ______ is credit rating symbol which shows highest safety in terms of repayment 
of principal and interest. 

  (a) “A” (b) “AA” 

  (c) “AAA” (d) “BBB” 
________ 
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