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Instruction : All questions carry equal marks.

1.

Discuss in detail, the effects of music from the view-point of work environment. 14
OR

Give the suggestions for accident control.

Clarify the importance of motivation in industry. Explain the Maslow’s theory of
motivation. 14

OR

What is job satisfaction ? Explain the determinant components of job satisfaction.

Give the meaning of stress. Discuss the physiological effects of stress. 14
OR

Describe the various causes of stress in the work place.

What is consumer psychology ? Discuss the projective techniques as a research
methods of consumer psychology. 14

OR

Clarify the types of advertisement appeal.
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5. (A) Fill in the blanks :
(1) In winter temperature is required to do light work.

(55° to 60° F / 60° to 65° F)

2) percentage of accident can be eradicated according to heinrich.
(89/98)
(3)  According to 50% of the workers fall victim to accident in the first

6 month of their job. (Vernon / Mann)
(4) A disease of assembly line hysteria is seen maximumin
(female / male)
(5) The most popular strategy to cape stressis ______
(Relaxation / Bio-feedback)
(6) On____ type of designed web page, the advertisement is more effective.
(simple / complex)
(7) Inanadvertisement _____tend to draw attention more quickly.

(Pictures / Writings)

(B) Match the following :

(I) Viteles (a) T.AT.
(2) Willard Kerr (b) Multidimensional scale for consumer
(3) Herzberg (c) Valence-Expectancy theory

(4) Morgan-Moore (d) E.R.G. theory
(5) Green & Carmone (e) Study on electricity employees
(6) Vroom (f) Goals-freedom alertness theory

(7)  Alder fer (g) Two factor theory
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Instruction : The numbers on the right indicates full marks per question.

1. What is association ? Explain the laws of association. 14
OR

“Word — Word Association” — Discuss in detail.

2. Write short notes : (any two) 14
(a) Verbal Learning
(b) Problem solving in learning
(c) Frequency of response evocation

(d) Positively and Negatively falling curve

3. Discuss the various methods of practice in verbal learning. 14
OR

“Distribution of Work” — Discuss in detail.

4. Explain the naming and sorting experiments related to concept attainment. 14
OR

Explain in detail “Trial and Error in problem solving.”
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5. (A) Match the list :

(1) Aristotle (a) Concave
(2) Kent - Rosanoff (b) Presentation of learning material
(3) Nonsense syllabus (c) Concept of Association

(4) Negatively rising curve (d) Experiment on Chimpanze
(5) Effect of serial position (e) Frequency Tables
(6) Incidental learning (f)  Anticipatory Error

(7)  Kohler (g) Hermann Ebbinghaus

(B) State whether True or False :
(1)  The first proper experimental study of association was done by Woodworth.
(True, False)

(2) Learning between two or more than two people can be known through

Vincent curve. (True, False)

(3) Latency is one type of measurement of learning. (True, False)

(4) Learning is a simple mental process. (True, False)

(5) Inverbal learning experiments three types of learning materials are used.
(True, False)

(6) Thorndike for the first time conducted problem solving experiment on Cat.
(True, False)

(7)  In 1952, Piaget conducted naming experiments. (True, False)
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