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1. (…) ÈýÛÈÛÍ¬ÛÛ©Û×ªÛàýÛ ÈÛ©ÛÙ¶Û …é¤øÅÛé ÉÛä× ? ©Ûé¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. 6 

    …¬ÛÈÛÛ 

  ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛ× œ÷ÈÛ¶Û˜ÛÜÁõªÛÛ©¾Ûïõ ÅÛÛ“ÛÜ¨Ûïõ©ÛÛ…Ûé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 

 (¼Û) O.B. “ÛéªÛ¾ÛÛ× ¸ÛÛé©ÛÛ¶ÛÛé ºõÛÇÛé ¸ÛóþùÛ¶Û ïõÁõ©Ûà ÜÈÛµÛÛÉÛÛ”ÛÛ…Ûé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 4 

    …¬ÛÈÛÛ 

  “Û¾Û©ÛÛ …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ÜÈÛÜÈÛµÛ ¸ÛóïõÛÁõÛé ›÷¨ÛÛÈÛÛé. 

 (ïõ) ÈýÛÜî©Û©ÈÛ …é¤øÅÛé ÉÛä× ? 4 

   …¬ÛÈÛÛ 

  ÈýÛÜî©Û©ÈÛ¶ÛÛ× Ü¶Û¨ÛÛÙýÛïõ ¸ÛÜÁõ¼ÛÇÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 

 

2. (…) ÍÛ¾Û›÷¨Û ïéõ ¸Ûó©ýÛ“ÛàïõÁõ¨Û …é¤øÅÛé ÉÛä× ? ©Ûé¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé ˜Û˜ÛÛë. 6 

    …¬ÛÈÛÛ 

  ¾ÛæÅýÛÛé …é¤øÅÛé ÉÛä× ? ¾ÛæÅýÛÛé¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛà, ©Ûé¶ÛÛ ¸ÛóïõÛÁõÛé ˜Û˜ÛÛë. 

 (¼Û) ¶ÛÛêµÛ ÅÛ”ÛÛé : ¸Ûó©ýÛ“ÛàïõÁõ¨Û …×•Ûé¶Ûà “ÛÜ©Û…Ûé (Perceptual errors) 4 

    …¬ÛÈÛÛ 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : ÈÛÅÛ¨ÛÛé¶ÛÛ ¾Ûä”ýÛ ½ÛÛ•ÛÛé (Main components of Attitudes) 

 (ïõ) ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛ ÈÛÅÛ¨ÛÛé¶Ûà ¾ÛÛ¸Û¨Ûà ïõˆ Áõà©Ûé ïõÁõà ÉÛïõÛýÛ ? 4 

    …¬ÛÈÛÛ 

  ›ä÷þùà ›ä÷þùà ÍÛ×ÍïèõÜ©Û…Ûé¶ÛÛ×/þéùÉÛÛé¶ÛÛ ›ÛéÈÛÛ ¾ÛÇ©ÛÛ ¾ÛæÅýÛÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 

 

3. (…) ÍÛ«ÛÛ (Power) …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ …ÛµÛÛÁõÛé ˜Û˜ÛÛë. 6 

    …¬ÛÈÛÛ 

  ÍÛ«ÛÛ¶ÛÛé …ÛµÛÛÜÁõ©Û¸Û¨ÛÛ¶ÛÛé ÜÍÛ±ùÛ×©Û ÍÛ¾Û›ÛÈÛÛé. 
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 (¼Û) ÍÛ«ÛÛ ïéõ ¸Ûó½ÛÛÈÛ ½ÛÛé•ÛÈÛÈÛÛ¶Ûà ÜÈÛÜÈÛµÛ Áõà©ÛÛé ›÷¨ÛÛÈÛÛé. 4 

    …¬ÛÈÛÛ 

  ÍÛ×–ÛÌÛÙ¶Ûà ÈýÛÛ”ýÛÛ …Û¸Ûà, ©Ûé¶ÛÛ …×•Ûé¶ÛÛ ÜÈÛÜÈÛµÛ ®ùÜÌ¤øÝ¼Ûþäù…Ûé ÍÛ¾Û›ÛÈÛÛé. 

 (ïõ) ÈýÛÈÛÍ¬ÛÛ©Û×ªÛàýÛ ÍÛ×ÍïõÛÁõ …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ïõÛýÛÛë ›÷¨ÛÛÈÛÛé. 4 

   …¬ÛÈÛÛ 

  ›ä÷¬ÛÛé¶ÛÛ× ¸ÛóïõÛÁõÛé ˜Û˜ÛÛë. 

 

4. (…) ©Û¶ÛÛÈÛ ïéõ þù¼ÛÛ¨Û ïéõ ¾Û¶ÛÛé½ÛÛÁõ¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛà, ©Ûé¶ÛÛ ¸ÛÜÁõ¨ÛÛ¾ÛÛé ïéõ …ÍÛÁõÛé ˜Û˜ÛÛë. 6 

    …¬ÛÈÛÛ 

  ©Û¶ÛÛÈÛ ïéõ ¾Û¶ÛÛé½ÛÛÁõ¶ÛÛ ÍÛ×½ÛÜÈÛ©Û ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé ˜Û˜ÛÛë. 

 (¼Û) ©Û¶ÛÛÈÛ ïéõ ¾Û¶ÛÛé½ÛÛÁõ¶Ûä× ÍÛ×˜ÛÛÅÛ¶Û ïõˆ Áõà©Ûé ïõÁõà ÉÛïõÛýÛ ? 4 

    …¬ÛÈÛÛ 

  ¸ÛÜÁõÈÛ©ÛÙ¶Û …é¤øÅÛé ÉÛä× ? ©Ûé¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé.  

 (ïõ) …ÛýÛÛéœ÷©Û ¸ÛÜÁõÈÛ©ÛÙ¶Û¶ÛÛ (Planned change) ïõÛÁõ¨ÛÛé ›÷¨ÛÛÈÛÛé. 4 

    …¬ÛÈÛÛ 

  ¸ÛÜÁõÈÛ©ÛÙ¶Û¶ÛÛé ÜÈÛÁõÛéµÛ ïéõ …ÈÛÁõÛéµÛ …é¤ÅÛé ÉÛä× ? ¸ÛÜÁõÈÛ©ÛÙ¶Û-ÜÈÛÁõÛéµÛ¶Ûà …ÍÛÁõÛé ›÷¨ÛÛÈÛà, ©Ûé¶ÛÛ ïõÛÁõ¨ÛÛé 
˜Û˜ÛÛë.   

 

5. ¶Ûà˜Ûé¶ÛÛ ¸ÛþùÛé¶Ûé ¼Ûé ¸Û×Üî©Û¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé : (•Û¾Ûé ©Ûé ÍÛÛ©Û) 14 

 (1) “Û¾Û©ÛÛ 

 (2) …Û½ÛÛÍÛ ïéõ ¸ÛæÈÛÙ…¶Ûä¾ÛÛ¶Û 

 (3) ¾ÛæÅýÛÛé 

 (4) ÈÛÅÛ¨ÛÛé 

 (5) ÁõÛ›÷¶ÛíéÜ©Ûïõ ÈÛ©ÛÙ¨Ûæ×ïõ 

 (6) ÍÛ×ÍïõÛÁ …éïõ ›÷ÈÛÛ¼ÛþùÛÁõà ©ÛÁõàïéõ 

 (7) ÍÛ×ÍïõÛÁõ¶Ûä× ÍÛ›÷Ù¶Û 

 (8) ÍÛ×ÍïõÛÁõ¶Ûä× ›÷©Û¶Û 

 (9) ¸ÛÜÁõÈÛ©ÛÙ¶Û¶ÛÛé ÜÈÛÁõÛéµÛ þæùÁõ ïõÁõÈÛÛé 

 (10) ÐüÍ©Û“Ûé¸Û ÈýÛæÐüÁõ˜Û¶ÛÛ…Ûé 

 (11) ¶Û¼ÛÇÛ ÍÛ×ÍïõÛÁõÛé 

 (12) …Û×©ÛÁõ›æ÷¬Û ÈÛ©ÛÙ¨Ûæ×ïõ 

________ 
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1. (A) What is Organizational Behaviour ? Explain its importance. 6 

OR 
  Discuss the Employees biographical characteristics. 
 (B) Discuss the contributing disciplines, in the field of organizational behaviour. 4 

OR 
  What is Ability ? State its different types. 
 (C) What is Personality ?  4 

OR 
  Discuss the factors affecting personality. 
 
2. (A) What is Perception ? Discuss the factors affecting perception. 6 

OR 
  What are values ? Explain the importance of values and discuss its types. 
 (B) Write a note on : Perceptual Errors. 4 

OR 
  Write a note on : Main components of Attitudes. 
 (C) How can we measure the employees Attitude ? 4 

OR 
  Discuss the various values observed across different cultures/countries. 
 
3. (A) What is Power ? Discuss the bases of power. 6 

OR 
  Explain the dependency postulate of power. 
 (B) State the various tactics of power enjoying. 4 
                        OR 
  Define conflict. Explain the various viewpoints of conflict. 
 
 (C) What is Organizational Culture ? State its functions. 4 
           OR 
  Discuss the types of Groups. 
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4. (A) Explain the meaning of stress, discuss its consequences or its effects. 6 

OR 
  Discuss the potential sources of Stress. 

 (B) How can we manage our stress ? 4 

OR 

  What is change ? Explain its importance. 

 (C) State the reasons of Planned change. 4 

OR 
  What is resistance to change ? State the reasons for resistance to change, discuss its 

reasons. 

 

5. Explain the following concepts in two sentences : (any seven) 14 

 (1) Ability 

 (2) Intuition 

 (3) Values 

 (4) Attitudes 

 (5) Political Behaviour 

 (6) Culture as a liability 

 (7) Creation of culture 

 (8) Sustenance of culture 

 (9) Overcoming resistance to change 

 (10) Intervention strategies 

 (11) Weak-cultures 

 (12) Intergroup Behaviour 
__________ 
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