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1. (…) ¾ÛÛïëõÝ¤ø•Û¶Ûà ÈýÛÛ”ýÛÛ …Û¸Ûà ¾ÛÛïëõÝ¤ø•Û¶ÛÛ ÅÛ“Û¨ÛÛé ÍÛ¾Û›ÛÈÛÛé. 6 

…¬ÛÈÛÛ 

  ÈÛé˜ÛÛ¨Û …¶Ûé ¾ÛÛïëõÝ¤ø•Û ÈÛ˜˜Ûé¶ÛÛé ©ÛºõÛÈÛ©Û ÍÛ¾Û›ÛÈÛÛé. 

 (¼Û) ¼Û›ÛÁõ ¸ÛóÜ’õýÛÛ¶ÛÛ ˜ÛÛÁõ (P) –Û¤øïõ ¤æ×øïõ¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 4 

…¬ÛÈÛÛ 

  •ÛóÛÐüïõÅÛ“Ûà ¾ÛÛïëõÝ¤ø•Û¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛÛé. 

 (ïõ) ÍÛ¾Û›ÛÈÛÛé : Þô¨Û ¾ÛÛ×•Û …¶Ûé ÍÛäÌÛä¸©Û ¾ÛÛ×•Û 4 

…¬ÛÈÛÛ 

  ¼Û›ÛÁõ ¾ÛÛ×•Û¶ÛÛ …×þùÛ›÷ ¸ÛÁõ …ÍÛÁõ ïõÁõ©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé ÍÛ¾Û›ÛÈÛÛé. 

 
2. (…) ›ÛÐéüÁõÛ©Û …¶Ûé ¸ÛóÜÍÛÜ±ù ÈÛ˜˜Ûé¶ÛÛé ©ÛºõÛÈÛ©Û ÍÛ¾Û›ÛÈÛÛé. 6 

…¬ÛÈÛÛ 

  ¼ÛóÛÝ¶¦ø•Û¬Ûà Š©¸ÛÛþùïõ ïéõ ÈÛé¸ÛÛÁõà¶Ûé ¬Û©ÛÛ ºõÛýÛþùÛ ÍÛ¾Û›ÛÈÛÛé. 

 (¼Û) ›ÛÐéüÁõÛ©Û¶ÛÛ ÜÈÛÜÈÛµÛ ¾ÛÛµýÛ¾ÛÛé …×•Ûé ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 4 

…¬ÛÈÛÛ 

  Ýïõ¾Û©Û¶ÛàÜ©Û¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé ÍÛ¾Û›ÛÈÛÛé. 

 (ïõ) Ü¶ÛÉÛÛ¶Ûà¶ÛÛ ¸ÛóïõÛÁõÛé ŠþùÛÐüÁõ¨Û ÍÛÜÐü©Û ÍÛ¾Û›ÛÈÛÛé. 4 

…¬ÛÈÛÛ 

  ÍÛ¾Û›ÛÈÛÛé : ÐüÜÁõºõÛˆÅÛ“Ûà Ýïõ¾Û©Û¶ÛàÜ©Û 

 
3. (…) •ÛóÛÐüïõ ÈÛ©ÛÙ¨Ûæïõ¶ÛÛ …ÛÜ¬ÛÙïõ ¸ÛÜÁõ¼ÛÇÛé ¤æ×øïõ¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 6 

…¬ÛÈÛÛ 

  ¼Û›ÛÁõ ÜÈÛ½ÛÛ›÷¶Û¶ÛÛé …¬ÛÙ …Û¸Ûà ¼Û›ÛÁõ ÜÈÛ½ÛÛ›÷¶Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. 

 (¼Û) •ÛóÛÐüïõ ÈÛ©ÛÙ¨Ûæïõ¶ÛÛ ¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûïõ ¸ÛÜÁõõ¼ÛÇÛé ÍÛ¾Û›ÛÈÛÛé. 4 

…¬ÛÈÛÛ 

  ÍÛ¾Û›ÛÈÛÛé : ”ÛÁõàþùà ¸Û™öà¶Ûà ÈÛ©ÛÙ¨Ûæïõ 
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 (ïõ) •ÛóÛÐüïõ ÈÛ©ÛÙ¨Ûæïõ¶ÛÛ ÍÛÛ¾ÛÛÜ›÷ïõ ¸ÛÜÁõ¼ÛÇÛé ¤æ×øïõ¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 4 

…¬ÛÈÛÛ 

  ¼Û›ÛÁõ ÜÈÛ½ÛÛ›÷¶Û¶ÛÛ ¸ÛÛ×˜Û ºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé. 

 
4. (…) ¼Û›ÛÁõÜ’õýÛÛ ÍÛ×ÉÛÛéµÛ¶Û¶ÛÛ ©Û¼Û‘õÛ ÍÛ¾Û›ÛÈÛÛé. 6 

…¬ÛÈÛÛ 

  ©ÛºõÛÈÛ©Û ÍÛ¾Û›ÛÈÛÛé : ¼Û›ÛÁõ ÍÛ×ÉÛÛéµÛ¶Û – ¾ÛÛïëõÝ¤ø•Û ÍÛ×ÉÛÛéµÛ¶Û 

 (¼Û) ¼Û›ÛÁõÜ’õýÛÛ ÍÛ×ÉÛÛéµÛ¶Û¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé. 4 

…¬ÛÈÛÛ 

  ¼Û›ÛÁõ ÍÛ×ÉÛÛéµÛ¶Û¾ÛÛ× ¶ÛíéÜ©Ûïõ©ÛÛ¶ÛÛ ¸ÛóÊ¶ÛÛé ˜Û˜ÛÛë. 

 (ïõ) ¸Ûó©ýÛä«ÛÁõ …Û¸Û¶ÛÛÁõ¶ÛÛ …ÜµÛïõÛÁõÛé ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé. 4 

…¬ÛÈÛÛ 

  ¼Û›ÛÁõ ÍÛ×ÉÛÛéµÛ¶Û¶Ûà ¾ÛýÛÛÙþùÛ…Ûé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 

 
5. ¶Ûà˜Ûé¶ÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ ¤æ×øïõ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé : (þùÁéõïõ ¸ÛóÊ¶Û¶ÛÛé …éïõ •Ûä¨Û) 14 
 (1) ¾ÛÛïëõÝ¤ø•Û …é¤øÅÛé ÉÛä× ? 
 (2) ¼ÛóÛÝ¶¦ø•Û¬Ûà •ÛóÛÐüïõ¶Ûé ¬Û©ÛÛ ˜ÛÛÁõ ºõÛýÛþùÛ ÅÛ”ÛÛé. 
 (3) ½ÛÜÈÛÌýÛ¶Ûà ¾ÛÛ×•Û …×þùÛ›÷ÈÛÛ¶Ûà ¸Û±ùÜ©Û…Ûé ›÷¨ÛÛÈÛÛé. 
 (4) ÐüÛÜ¶ÛïõÛÁõïõ ¾ÛÛ×•Û ÍÛ¾Û›ÛÈÛÛé. 
 (5) ÜÈÛßÛÛ¸Û¶Û¶ÛÛ ˜ÛÛÁõ ºõÛýÛþùÛ ÍÛ¾Û›ÛÈÛÛé. 
 (6) ¸Û¦ø©ÛÁõÅÛ“Ûà Ýïõ¾Û©Û¶ÛàÜ©Û …é¤øÅÛé ÉÛä× ? 
 (7) ¼Û›ÛÁõ ÅÛ“ýÛÛ×ïõ¶Û …é¤øÅÛé ÉÛä× ? 
 (8) ¾ÛÛïëõÝ¤ø•Û ÍÛ×˜ÛÛÅÛ¶Û¾ÛÛ× Ýïõ¾Û©Û¶ÛàÜ©Û¶ÛÛ ¾Ûä”ýÛ Š°éùÉÛÛé ›÷¨ÛÛÈÛÛé. 
 (9) ÜÈÛßÛÛ¸Û¶Û ³ùÛÁõÛ •ÛóÛÐüïõÛé¶Ûé ™öé©ÛÁõÈÛÛ¾ÛÛ× …ÛÈÛé ™öé. 
 (10) •ÛóÛÐüïõ¶Ûà ”ÛÁõàþùà Ü¶Û¨ÛÙýÛ¶ÛÛ ©Û¼Û‘õÛ þùÉÛÛÙÈÛÛé. 
 (11) ¼Û›ÛÁõ ÜÈÛ½ÛÛ›÷¶Û¶ÛÛ ÈÛÍ©ÛàÜÈÛÌÛýÛïõ …ÛµÛÛÁõÛé þùÉÛÛÙÈÛÛé. 
 (12) ¼Û›ÛÁõÜ’õýÛÛ ÍÛ×ÉÛÛéµÛ¶Û …é¤øÅÛé ÉÛä× ? 
 (13) ¶ÛíéÜ©Ûïõ©ÛÛ¶ÛÛ ÅÛ“Û¨ÛÛé þùÉÛÛÙÈÛÛé. 
 (14) ¼Û›ÛÁõ ÍÛ×ÉÛÛéµÛ¶Û Ðéü©ÛäÅÛ“Ûà ¸ÛóÈÛèÜ«Û ™öé. 

________ 
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1. (a) Give definition of Marketing. Explain characteristics of marketing. 6 
OR 

  Mention differences between Selling and Marketing. 
 (b) Explain Four (P) Components of Marketing process. 4 

OR 
  Explain customer oriented marketing concept. 
 (c) Explain Negative Demand and Latent Demand. 4 

OR 
  Explain factors affecting demand forecasts of market. 
 
2. (a) Explain difference between advertising and publicity. 6 

OR 
  State advantages of branding to producers or traders. 
 (b) Discuss media of Advertising. 4 

OR 
  Explain factors affecting pricing decisions. 
 (c) Describe types of branding with illustration. 4 

OR 
  Explain competition-oriented pricing. 
 
3. (a) Explain briefly economic factors affecting consumer behaviour. 6 

OR 
  Explain the meaning and importance of market segmentation. 
 (b) Explain psychological factors affecting consumer behaviour. 4 

OR 
  Describe  Post – Purchase Behaviour. 
 (c) Explain briefly social factors affecting consumer behaviour. 4 

OR 
  State five advantages of Market Segmentation. 
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4. (a) Explain the process of Marketing Research. 6 
OR 

  Explain differences between Market Research and Marketing Research. 
 (b) Discuss importance of Marketing Research. 4 

OR 
  Discuss the ethical issues in Marketing Research. 
 (c) Give note on the right of respondents.  4 

OR 
  Discuss limitations of Marketing Research. 

   

5. Answer the following questions in short (One mark each questions) : 14 

 (1) What is Marketing ? 

 (2) Mention four advantages of Branding to Customer. 

 (3) Mention method of Future Demand Forecasting. 

 (4) Explain Unwholesome Demand. 

 (5) Explain four advantages of Advertising. 

 (6) What is Cost oriented Pricing ? 

 (7) What is Market Targeting ? 

 (8) Mention main objective of Pricing in Marketing Management. 

 (9) Advertising Cheat the Customer. 

 (10) Mention stages of consumer buying decision. 

 (11) Mention demographic base of market segmentation. 

 (12) What is Marketing Research ? 

 (13) Mention characteristics of Ethics. 

 (14) Marketing Research is an objective activity. 
________ 
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