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1. (…) “ÈÛé˜ÛÛ¨Ûïõ©ÛÛÙ ¸ÛÛÍÛé ©Ûé¶ÛÛ ÍÛ×½ÛÜÈÛ©Û •ÛóÛÐüïõÛé ©Ûé¾Û›÷ •ÛóÛÐüïõÛé ÍÛÛ¬Ûé ÐüÛêÜÉÛýÛÛÁõà¸ÛæÈÛÙïõ ÈÛÛ¤øÛ–ÛÛ¤øÛé ïõÁõÈÛÛ¶Ûà 

Áõà©ÛÛé …ÛÈÛ¦øÈÛà ›Ûé̂ …é.” - ˜Û˜ÛÛÙ ïõÁõÛé. 6 
…¬ÛÈÛÛ 

   ÈÛé˜ÛÛ¨Û …¶Ûé ”ÛÁõàþùà¶Ûà ÉÛíéÅÛà…Ûé ˜Û˜ÛÛë. (Selling & Buying – Styles) 
 (¼Û) ÈÛé˜ÛÛ¨Û …×•Ûé¶Ûà ÜÈÛÜÈÛµÛ ÈýÛæÐüÁõ˜Û¶ÛÛ…Ûé ˜Û˜ÛÛë. 4 

…¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û …×•Ûé¶Ûà ÜÈÛÜÈÛµÛ ¸ÛÜÁõÜÍ¬ÛÜ©Û…Ûé ˜Û˜ÛÛë. 
 (ïõ) ÈÛé˜ÛÛ¨Ûïõ©ÛÛÙ ¸ÛÛÍÛé ÍÛ×–ÛÌÛÙ ÍÛ×˜ÛÛÅÛ¶ÛÅÛ“Ûà ïõÛíéÉÛÅýÛÛé ÉÛÛ ¾ÛÛ¤éø ›÷ÄõÁõà ™öé ? 4 
     …¬ÛÈÛÛ 
  ½ÛÛíéÜ©Ûïõ …×©ÛÁõ …¶Ûé ˜ÛéÐüÁõÛ¶ÛÛ× ÐüÛÈÛ½ÛÛÈÛ¶Ûä×, ¾ÛÛÜÐü©Ûà ÍÛ×˜ÛÛÁõ ¸ÛóÜ’õýÛÛ¾ÛÛ× ¾ÛÐü«ÈÛ ¶Û‘õà ïõÁõÛé.  
 
2. (…) ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶ÛÛ× ¸ÛóïõÛÁõÛé ˜Û˜ÛÛë. 6 
    …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶ÛÛ× ïõÛýÛÛë ˜Û˜ÛÛë.  
 (¼Û) ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶Ûà Áõ˜Û¶ÛÛ …¶Ûé ïõþù¶Ûé …ÍÛÁõ ïõÁõ©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé ˜Û˜ÛÛë.  4 
    …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶Ûä× ÍÈÛÄõ¸Û …¶Ûé ¾ÛÐü«ÈÛ ÍÛ¾Û›ÛÈÛÛé.  
 (ïõ) ÈÛé˜ÛÛ¨Ûïõ©ÛÛÙ¶Ûà ÍÛ×”ýÛÛ ¶Û‘õà ïõÁõ©Ûà ¸Û±ùÜ©Û…Ûé ˜Û˜ÛÛë. 4 
    …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶ÛÛ× ¸ÛóÊ¶ÛÛé (Issues) ˜Û˜ÛÛë. 
 
3. (…) ÈÛé˜ÛÛ¨ÛþùÇ¶ÛÛ× ïõ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûé ¸ÛóÛ¸©Û ïõÁõÈÛÛ ¾ÛÛ¤éø¶ÛÛ× …Û×©ÛÜÁõïõ ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé ˜Û˜ÛÛë. 6 
     …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨ÛþùÇ¶Ûà ¸ÛÍÛ×þù•Ûà¾ÛÛ× ÈÛé˜ÛÛ¨Û ÜÈÛ½ÛÛ•Û¶Ûé ïõýÛÛ ïõýÛÛ ¸Û¦øïõÛÁõÛé¶ÛÛé ÍÛÛ¾Û¶ÛÛé ïõÁõÈÛÛé ¸Û¦éø ™öé ? 
 (¼Û) ÈÛé˜ÛÛ¨Ûïõ©ÛÛÙ¶Ûà ½ÛÁõ©Ûà¾ÛÛ× ïõÛýÛÙ ÈÛ¨ÛÙ¶Û¶Ûä× …¬ÛÙ …¶Ûé ¾ÛÐü«ÈÛ ›÷¨ÛÛÈÛÛé.  4 
     …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶ÛÛ× ïõ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûà ¸ÛÍÛ×þù•Ûà ¸ÛóÜ’õýÛÛ¶ÛÛ× ¸Ûó¬Û¾Û ªÛ¨Û ©Û¼Û‘õÛ…Ûé ˜Û˜ÛÛë. 
 (ïõ) ÈÛé˜ÛÛ¨ÛþùÇ¶ÛÛ× ïõ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûé ¸ÛóÛ¸©Û ïõÁÈÛÛ ¾ÛÛ¤éø¶ÛÛ× ¼ÛÛÔ ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé ˜Û˜ÛÛë. 4 
     …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û ïõ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûà ½ÛÁõ©Ûà ¾ÛÛ¤éø¶Ûä× …ÛýÛÛé›÷¶Û ïõÁõÈÛä× ÉÛÛ ¾ÛÛ¤éø ›÷ÄõÁõà ™öé ? ©Ûé¶Ûä× ¾ÛÐü«ÈÛ ˜Û˜ÛÛë. 
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4. (…) ÈÛé˜ÛÛ¨Û …Ü½ÛÈÛèÜ±ù¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà, ©Ûé¶ÛÛ Ðéü©Ûä…Ûé …¶Ûé ÅÛÛ½ÛÛé ˜Û˜ÛÛë. 6 
…¬ÛÈÛÛ 

  ÈÛé˜ÛÛ¨Ûïõ©ÛÛÙ ÅÛ“Ûà (Salesman oriented) ÈÛé˜ÛÛ¨Û ÈÛèÜ±ù¶ÛÛ× ÍÛÛµÛ¶ÛÛé ˜Û˜ÛÛë. 
 (¼Û) ÜÈÛ©ÛÁõïõÛéÅÛ“Ûà ÈÛé˜ÛÛ¨Û …Ü½ÛÈÛèÜ±ù¶ÛÛ× ÍÛÛµÛ¶ÛÛé ˜Û˜ÛÛë. 4 
     …¬ÛÈÛÛ 
  ÈÛé˜ÛÛ¨Û …Ü½ÛÈÛèÜ±ù¶Ûà ”ÛÛ¾Ûà…Ûé …¶Ûé ¾ÛýÛÛÙþùÛ…Ûé ˜Û˜ÛÛë. 
 (ïõ) “ÈÛé˜ÛÛ¨Û …Ü½ÛÈÛèÜ±ù ïõÛýÛÙ ”Û˜ÛÛÙÇ ™öé, ¸ÛÁ×õ©Ûä …Û ïõÛýÛÙ – ÐüÛ¬Û µÛÁõÈÛÛ¾ÛÛ× ¶Û …ÛÈÛé ©ÛÛé …éïõ¾Û ¾ÛÛ¤éø 

”Ûä¼Û ¶ÛäïõÍÛÛ¶ÛïõÛÁõïõ ©Ûé ÍÛÛÜ¼Û©Û ¬Ûˆ ÉÛïéõ ™öé.” ˜Û˜ÛÛÙ ïõÁõÛé. 4 
…¬ÛÈÛÛ 

  •ÛóÛÐüïõÅÛ“Ûà ÈÛé˜ÛÛ¨Û …Ü½ÛÈÛèÜ±ù¾ÛÛ× •Û¾Ûé ©Ûé ˜ÛÛÁõ ÍÛÛµÛ¶ÛÛé ˜Û˜ÛÛë. (Consumer oriented Sales 
Promotion Tools) 

 
5. ¶Ûà˜Ûé¶ÛÛ ïõÛéˆ¸Û¨Û ÍÛÛ©Û ¸ÛþùÛé/”ýÛÛÅÛÛé ¼Ûé ¸Û×Üî©Û¾ÛÛ× ›÷¨ÛÛÈÛÛé : 14 
 (1) ÈÛé˜ÛÛ¨Û ÍÛ×˜ÛÛÅÛ¶Û 
 (2) …Û”ÛÁõ¾ÛÛ× ”ÛÁõàþùà ïõÁõ©ÛÛ •ÛóÛÐüïõÛé 
 (3) ÈÛé˜ÛÛ¨Û¶Ûà ÉÛíéÅÛà 
 (4) Ü¼Û¶Û-ÉÛÛÜ¼þùïõ ¾ÛÛÜÐü©Ûà ÍÛ×˜ÛÛÁõ 
 (5) ˆ›ÛºõÛ-ïõÛýÛÙ½ÛÛÁõ ¸Û±ùÜ©Û 
 (6) ¸ÛéþùÛÉÛ ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ 
 (7) ïõÛýÛÙ½ÛÛÁõ ¸Û±ùÜ©Û 
 (8) ½ÛÁõ©Ûà¶ÛÛ× ¸ÛóÛÜ¸©ÛÍ¬ÛÛ¶ÛÛé 
 (9) ½ÛÁõ©Ûà¶Ûà ¸ÛóÜ’õýÛÛ 
 (10) ïõÛýÛÙ ÅÛÛýÛïõÛ©Û 
 (11) ¾ÛäÅÛÛïõÛ©Û 
 (12) ¾Ûºõ©Û ¶Û¾Ûæ¶ÛÛ 
 (13) ½Ûé¤ø 
 (14) ”ÛÁõàþùà Š¸ÛÁõ ÈÛ¤øÛÈÛ 

________ 
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1. (a) “A salesperson should have negotiation skills to cleverly deal with his prospects 

and customers.” Discuss.  6 
OR 

   Discuss the selling and the Buying styles. 
 (b) Discuss the various sales strategies. 4 

OR 
  Discuss the various sales situations. 
 (c) Why are Conflict Management oriented skills required by a salesperson ? 4 

OR 
  Discuss the importance of physical distance and facial expressions in the process of 

communication. 
 
2. (a) Discuss the types of sales organisations. 6 

OR 
  Discuss the functions of sales organisation. 
 (b) Discuss the factors affecting the design and size of a sales organisation. 4 

OR 
  Explain the nature and importance of sales organisation. 
 (c) Discuss the methods deciding size/or the number of salesperson. 4 

OR 
  Discuss the issues/problems of a sales organisation.  
 
3. (a) Discuss the internal source of recruitment to procure, the employees of a sales 

force.   6 
OR 

  What are the challenges that are to be faced by a Sales Department, in selecting the 
sales force ? 

 (b) State the meaning and importance of Job Description in the recruitment of a 
salesperson.  4 

OR 
  Discuss the first 3 stages of the selection process of the employees of the sales 

organisation. 
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 (c) Discuss the external sources of recruitment, to procure the employees of a sales 
department.  4 

OR 
  Why is it necessary to do planning for the recruitment of sales employees ? Discuss 

its importance. 
 
4. (a) State the meaning, objectives and benefits of sales promotion. 6 

OR 
  Discuss the salesman oriented tools of sales promotion. 
 (b) Discuss the Distributor/Dealer oriented tools of sales promotion. 4 

OR 
  Discuss the defects and limitations of sales promotion. 
 (c) “The work of sales promotion is expensive – but if this work is not carried out for a 

firm then it can become too damaging for it.” Discuss. 4 
OR 

  Discuss any 4, consumer oriented tools of sales promotion.  
 
5. Answer any seven of the following terms/concepts : 14 
 (1) Sales Management 
 (2) Loggards 
 (3) Selling Style 
 (4) Non-verbal Communication 
 (5) Incremental Work-load Method 
 (6) Product Organisation 
 (7) Work-load Method 
 (8) Sources of Recruitment 
 (9) Process of Recruitment 
 (10) Job Qualification 
 (11) Interview 
 (12) Free Sample 
 (13) Gift 
 (14) Discount on Purchase 

________ 


	TK-117 
	B.Com. Sem.-I 
	May-2013 
	TK-117 
	B.Com. Sem.-I 
	May-2013 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


