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PART – I 
 

I.         : 14  3 = 42 
 1.           
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 2.        ? . 14 
 
 3.       . 14 
 
 4.     . 14 
 
 5. E-HRM     ?   . 14 
 
 6.       . 14 
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PART – II 
 
II.        : 8  1 = 8 
 
 1. HR     . 
 
 2. HRM  ‘P’   ? 
 
 3.   HMR     ? 
 
 4.       . 
 
 5. FJA   . 
 
 6. D.O.L.   . 
 
 7.   . 
 
 8.    ? 
 
 9. EHRM  IHRM   . 

 
 10. IHRM   . 

 
 11. EHRM   . 

 
 12.   IHRM   . 

 
 13.   . 

 
 14.    ? 

 
 15.    ? 

 
 16.     . 

__________ 
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PART – I 
 

Answer any three out of eight. 14 × 3 = 42 
 
1. Explain the milestones in relation to HRM and change management.  
 
2. Which are the factors affecting Human Resource Planning ? Discuss.  
 
3. State the objectives of job analysis with examples.   
 
4. Write a short note on Job description.  
 
5. How do you think the E-HRM is advantageous ? Explain the concept.  
 
6. What do you understand by needs and issues of international assignment ?  
 
7. What is the meaning of compensation planning ? How is it beneficial to organizations ?  
  
8. Draw and discuss Maslow’s hierarchy of needs with diagram.  
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PART – II 

 
Answer any eight out of sixteen. 8 × 1 = 8 
 
1. Name one characteristic of leadership in an HR manager.  
 
2. Which are the three ‘P’s of HRM ?   
 
3. Who started the HRM movement in India ?  
 
4. State one objective of HR Planning. 
 
5. Give the full form of FJA. 
 
6. Give the full form of D.O.L. 
 
7. Define expansion. 
 
8. What is work design ?  
 
9. Distinguish between EHRM and IHRM.   
 
10. Name the dimensions of IHRM.  
 
11. Give one function of EHRM.  
 
12. Give one example of research related to IHRM. 
 
13. Define motivation. 
 
14. What is compensation ?  
 
15. Who was Herzberg ? 
 
16. What is psychological contract ?  

__________ 
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PART – I 
 

I.         : 14  3 = 42 
 

 1.   .         

. 
 
 2.        . 
 
 3.        . 
 
 4.           . 
 
 5. ,       ? 
 
 6. ,      ? 
 
 7.       . 
 
 8.       . 
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PART – II 
 
II.        : 8  1 = 8 
 
 1.   . 
 
 2. ,       ? 
 
 3.    ? 
 
 4.     ? 
 
 5.      . 
 
 6.      ? 
 
 7.    . 
 
 8.       (strategy) . 
 
 9.         . 
 
 10.         . 
 
 11.     . 
 
 12.     ? 
 
 13.     ? 
 
 14.    . 
 
 15.     ? 
 
 16.       . 

__________ 
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PART – I 
 

Answer any three out of eight. 14 × 3 = 42 
 
1. Explain the concept of psychotherapy. Show with examples the difference between 

individual psychotherapy and group psychotherapy.   
 
2. Give the concept of family and marital therapy with examples.  
 
3. What do you understand by the conceptualization process of developing a case ? 

Explain.  
 
4. Highlight the main parts in the roles of a patient and a therapist in a therapeutic 

alliance.  
 
5. How does the therapist understand change in the client ?  
 
6. How can termination be made effective ?   
 
7. Write a short note on rational emotive behaviour therapy.   
 
8. Explain Aaron Beck’s cognitive therapy in detail.  
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PART – II 
 

Answer any eight out of sixteen. 8 × 1 = 8 
 
1. Define Psychotherapy.  
 
2. What is Id, Ego and Super Ego ?   
 
3. What is a dream ?  
 
4. What is free association ? 
 
5. Name one conceptual approach. 
 
6. Who can be a therapist ?  
 
7. Give one goal of treatment.  
 
8. Name one strategy of maintaining a therapeutic relationship. 
 
9. Give one point of facilitating change in the client by the therapist.  
 
10. Name the most important point of evaluating change in a client.  
 
11. Name one type of termination of therapy. 
 
12. What is informed consent ?  
 
13. Who is the client ?  
 
14. Name one behaviourist.  
 
15. What is token economy ? 
 
16. Name one anxiety reduction method.  

__________ 


