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PART -1

Answer any four questions of the following eight questions of Part-I.

1.  What is Communication ? Explain in detail. 5
2. Explain the features of effective communication. 5
3.  Explain the steps of Interview preparation in detail. 5
4.  Explain the types of Interview in detail. 5
5. Write a short note on Skype. 5
6.  Explain about the History and Bookmark term in Web Browser. 5
7. Write a detail note on SFTP. 5
8.  Discuss the process of file upload & download. 5
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PART -2

Answer any five short questions of the following eight questions of PART -2 :
(1) Define the Communication.

(2)  Write the objectives of Communication.

(3) What is about Visual Aids ?

(4) What is about Body-language ?

(5) Full form of — CC, BCC.

(6) What is the meaning of Trash in G-mail ?

(7)  Full form of — FTP.

(8)  Full form of — SSC
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