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1. (A) What is Open Source ? Explain its Characteristics.  7 

                     OR 

  Explain the advantages and disadvantages of Linux.  

 (B) Answer any two of the following questions in brief : 2 

  (1) Give the full form of SMTP. 

  (2) What is Freeware ? 

  (3) What is E-Learning ? 

 

2. (A) Write short notes on : 7 

  (1) E-mail (2) Google Drive 

OR 

  What is Google Docs ? Give the names of different facilities available in it and 
explain any one of them.  

 (B) Answer any two of the following questions in brief : 2 

  (1) State the use of Hangout. 

  (2) Give the full form of E-mail. 

  (3) Explain the use of Inbox in E-mail.  

 

3. (A) Define Internet and Intranet and explain the difference between them.  7 

    OR  

  Explain any two of followings : 

  (1) WWW  

  (2) Search Engine            

  (3) Web Browser  

 (B) Answer any two of the following questions in brief : 2 

  (1) What is Messenger ? 

  (2) Explain the use of Attach Item in E-mail. 

  (3) State the use of Skype.  
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4. (A) Draw the starting screen of Outlook and explain its various parts.  6 

    OR 
  Write the necessary steps to create Signature in Outlook.  

 (B) Answer any Two of the following questions in brief.                                             2 

  (1) Explain the use of Calendar in Outlook. 

  (2) Which Company has developed Outlook ? 

  (3) State the use of Address Book in Outlook. 
___________ 


