FA N A S 9 ) v
Landidate’s Seat No -

NS Tail L I
Nt T

&)

[Getst -4

o123 widat usil Hiefl 18yl =e uailel Gei2 iyl ¥2
1. AUARSBIRS YeRlotoll ¢Sl rRUal. (AU YsiRetl YeRltalote] AU RIAUUM] HEcl

Aol

2. UABIRS Yol Wl A8l AoQsll YHoclAN USRI UM

3. esellsct ylet WAed gf? QLY 2sellsct ustael . Aoll crewllsdzll agld.

4. Wlell 28l wRUal. JUEAH UARIASR sl sUl ScUHL WA B daEpell YEL
FEL YAt HL Ul €S Uhle] Hoccl dAModl.

5. RWE slgt ual sud cW? el Gualsll RBWE QN ol cull.

6. dldUlctal MERUL U sAR Sl Aot sclio] UA? €35 AMHA ol Aol
yetoll 2l 3.

7. N, oflts U AU U201 AGENUL WAL, €35 2ol cAgloldl Wl el ol
35 585 dld Asellast ol @= B A e sl

() Uellololl wad e uRwa @R uuf 3.

o

(o) dietncioll sai 51 it 2 =2 3aadl AEA?

) [aeiisi -2
¥ cdobel UHIGL 0¢

English Version

Section - 1

¢]

Write answers of ANY THREE guesiions from the

sz

oliowing. 42

1. State the components of effective communication. Explain the importance of different
types of communication in the librarianship.

2. Illustrate the effective communication and coordination of body language.

3. What is technical communication? Describe the various technical publications and their

characteristics.
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To be impactful communicator, one has to keep 3 factors in mind. They are:
1. Words
2. Voice (confident and relaxed)
3. Non-verbal (posture, eye contact, gestures)
4. Beautiful look and handsome perscnality (with very expensive clothing)
5

Rich in content (with all possible technical words)

Code:

(a) 1,4,and5 (bj 1,3and5

(¢} 1,2,and 3 (d) 2,4and5

The purpose of using______ is to enhance your presentation, not to upstage it.
{a}  Pointer (b} Animation

{¢}  Visualaids (d} Expression

What makes the design of a .ppt presentation ineffective?

(a) Slides read word for word (60%) (b) Texttoo small (51%)

{c) Full sentences used {48%) {d) Al

Voice, Pitch, Tone, facial expression is a part of...

{a}  Written Communication {(b)  Body language

{c}  Verbal Communication {d} Allabove

The complementary closure of the business letter depends on the
{a) Mood of the sender (b}  Nature of the recipient
{¢)  Tone and degree of formality {d}  Status of the recipient

XX XXX XXX XXXX
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