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Section — I

Answer any three from the following questions :

1.  Discuss the effects of music and noise from the viewpoint of work environment.

2. Explain the suggestions to control accidents.

3. Explain the E.R.G. theory of motivation.

4.  Explain the determinants influencing job satisfaction.

5. Give the meaning of stress, discuss the physiological effects of stress.

6.  Describe the causes of stress created at work place.

7. Clarify any two research methods for consumer study.

8.  Explain the types of advertisement appeal.
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Section — II

9.  Answer any four from the following questions :
(1) What is accident proneness ?
(2) What is unlikely or unpleasant sound ?
(3) Who was given Needs Hierarchy theory ?
(4) Give the characteristic of satisfied employee.
(5) What is motivation ?
(6) In which country Kiwimaki and Kalimo conducted a survey on 5450 workers ?
(7) What is advertisement ?

(8) Give the name of the research methods related to consumer.
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Section — I

Answer any three from the following questions :

1.  Describe the types of Verbal association experiments. 14
2. Explain the clinical and diagnostic uses of association. 14
3. Define learning and explain its types with illustration. 14
4.  Explain the methods of measurement of learning. 14
5. Describe the task related factors affecting the verbal learning. 14
6.  Explain Whole Vs Part and Continuous Vs Distributed method. 14
7. Explain the types of concepts through illustration. 14

8.  Explain the significance of Insight in problem-solving on the basis of experimental
studies. 14

Section — II

9.  Fill in the blanks by selecting a proper word from the words given in the bracket :
(Any Eight) 8
(D) has given the basic laws of association. (Aristotle, Socrates)
(2) 14™ January means Uttarayan — this suggests the association of contiguity by
. (Place, Time)
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The first items of the list is easily remembered — this suggests the law of

in association. (Primary, Recency)

According to Marbe’s law, as the frequency of a word increases, the reaction time

. (increases, decreases)

If an object is presented as a stimulus and the word is a response then it is called

. (object-word association, word-word association.)

Learning means permanent change in behavior due to experience or

practice. (relatively, absolutely)

Learning of mathematics is a type of learning.
(Verbal, Problem-solving)
The natural behavioural changes occurring due to maturity called

learning. (can be, can’t be)

If the decrease in error increases with the increase of trials, then it is called

positively curve. (Ascending, Descending)

The interval between presentation of stimulus and on-set of response is called

. (Forgetting, Latency)
Ebbinghaus firstly constructed syllables. (Meaningful, Nonsense)

Less trial are required to remember initial items of the list. This fact is known as

. (Effect of Practice, Serial position effect)

Non-stop reading for eight hours is called method. (Whole, Continuous)
Thinking is a mental process. (Higher-order, Lower-order)
The process of plays important role in concept acquisition.

(Generalization, Emotion)
has done experiments on insight in problem-solving.

(Kohler, Thorndike).



