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Section – A 
 Write any two answer of the following : 
1. What is Human Resource Management ? Explain its functions. 
 
2. Explain in detail the basis of promotion of employees. 
 
3. What is Performance Appraisal ? Explain its objectives. 
 
4. Explain the causes of Industrial Disputes. 
 

Section – B 

5. M.C.Q. (Write any five answer of the following) 
 (1) For which of the following law, the H.R.M. is not required ? 
  (a) Sale of Goods Act (b) Trade Union Act 
  (c) Worker Compensation Act (d) Apprentice Act 
 (2) Scientific recruitment means _________. 
  (a) To attract the candidate (b) Selection of an employee 
  (c) Interview of employee (d) Appointment of an employee 
 (3) Which of the following is not included in external resources of recruitment ? 
  (a) Trade Union (b) Trade Association 
  (c) Waiting List (d) Contractors 
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 (4) Who can not do Performance Appraisal from the following ? 
  (a) Traders  (b) Customers 
  (c) Group (d) Supervisors 
 (5) Which of the following is not included in psychological method of employee 

appraisal ? 
  (a) Discussion with customer (b) Psychological tests 
  (c) Detailed interview (d) Discussion with pears 
 (6) Employees _________ increased due to promotion. 
  (a) Designation (b) Power responsibility 
  (c) Income (d) Suggested all 
 (7) _________ is not changed by transferring an employees. 
  (a) Department (b) Section 
  (c) Salary (d) Responsibility 
 (8) Which of the followings is included in the guiding principles of demotion ? 
  (a) Complete investigation (b) Re-thinking 
  (c) Demote without prejudice (d) Suggested all 
 (9) From which country the concept of Quality Circle arises ? 
  (a) Japan (b) America 
  (c) Britain (d) India 
 (10) Quality Circle means _________. 
  (a) Standard of quality 
  (b) Design of quality 
  (c) Association of improving quality 
  (d) Circle of quality 

_____________ 


