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 (3)         ? 
  (a) 10 (b) 9 (c) 11 (d) 12 
 (4)          ? 
  (a)     (b) -  
  (c)    (d) (a)  (c)  
 (5)     ?  
  (a) 1 (b) 5 (c) 2 (d) 3 
 (6)       ? 
  (a)    (b) PTSD 
  (c)    (d) (a)   (b) 
 (7) HD    . 
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 (8) REM    . 
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  (c)     (d)   
 (11)  ‘  ’ (IPT)   ? 
  (a)  (b)  (c)  (d)    
 (12) ‘’    ?  
  (a)  (b)  (c)  (d)  
 (13)          ? 
  (a)   (b)  (c)   (d)  
 (14) BED    . 
  (a)     (b)    
  (c)     (d)    
 (15)         ? 
  (a)     (b)  
  (c)    (d)   
 (16)      ? 
  (a) 4 (b) 5 (c) 2 (d) 3 
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Section – I 
 Answer any three out of the eight : 42 
1. Define Mental Disorders and explain the indicators of abnormality. 
 
2. Explain the role of psychological causes in abnormal behaviour. 
 
3. What is Stress ? Write a short note on the treatment of post-traumatic stress disorder. 
 
4. Write a short note on Insomnia disorder and explain it with a case study. 
 
5. Explain unipolar mood disorders in order. 
 
6. Define mood disorders. Explain the socio-cultural factors affecting unipolar and bipolar 

mood disorders. 
 
7. Discuss the clinical criteria of Bulimia Nervosa with the help of a case study. 
 
8. What is Obesity ? Explain its causes in detail. 
 

Section – II 
9. Answer any eight out of sixteen : 8 
 (1) Give the full form of DSM-5 
  (a) Diagnostic and statement manual of mental disorders. 
  (b) Diagnostic and statistical manual of mental disorders. 
  (c) Diagnostic and statistical manual of mentally disorders. 
  (d) Diagnostic and surgical manual of mental disorders. 
 (2) When was DSM-5 published ? 
  (a) 2012 (b) 2013 (c) 2010 (d) 2011 
 (3) Which version of ICD are we using now ? 
  (a) 10 (b) 9 (c) 11 (d) 12 
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 (4) From the following, which factors is a cause of abnormal behaviour ? 
  (a) Biological factors  (b) Socio-cultural factors 
  (c) Education   (d) Both (a) and (c) 
 (5) How many types of stress are there ? 
  (a) 1 (b) 5 (c) 2 (d) 3 
 (6) Which of the following is a type of stress disorder ? 
  (a) Adjustment Disorder (b) PTSD 
  (c) Phobias   (d) (a) and (b) 
 (7) Write the full form of HD. 
  (a) Hyper Disorder   (b) Hyper somnolence Disorder    
  (c) Hyperactivity Disorder (d) Hypothyroid Disorder 
 (8) Give the full form of REM. 
  (a) Rapid Eye Movie  (b) Rapid Eye Movement 
  (c) Rapidly Eye Movement (d) Rapid Eye Moving 
 (9) Which of the following is a biological causal factor of unipolar mood disorder ? 
  (a) Genetic influence  (b) School 
  (c) Home   (d) Friends 
 (10) Who invented the ‘cognitive theory’ utilized in the treatment of mood disorders ? 
  (a) Sigmund Freud  (b) Albert Ellis 
  (c) Emil Kreplin   (d) Aaron Beck  
 (11) Who developed the ‘Interpersonal Therapy’ (IPT) ? 
  (a) Seligman (b) Klerman (c) Fennell (d) None of the above 
 (12) What is the meaning of ‘Soma’ ? 
  (a) Water (b) Air (c) Body (d) Pain 
 (13) Anorexia Nervosa is typically observed in what kind of people ? 
  (a) Elderly women  (b) Males 
  (c) Elderly males  (d) Young females 
 (14) Give the full form of BED. 
  (a) Binge-eating disease (b) Binge-eating disorder 
  (c) Bun-eating disease (d) Bun-eating disorder 
 (15) Which of the following is a type of eating disorder ? 
  (a) Anorexia Nervosa  (b) Phobias 
  (c) Anxiety   (d) All of the above 
 (16) How many types of Bulimia Nervosa are there ? 
  (a) 4 (b) 5 (c) 2 (d) 3 

___________  
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 (4) EEOC     ? 
  (a) 1980 (b) 1975 (c) 1982 (d) 1972 
 (5)        ? 
  (a)    (b)  
  (c)    (d)    
 (6)       ? 
  (a)    (b)  
  (c)    (d)   
 (7) BOS    . 
  (a)    (b)    
  (c)    (d)    
 (8)               

 ? 
  (a)  (b) 360   (c)  (d) 360  
 (9)     
    _________ 
  (a)  (b)  (c)  (d)  
 (10) BARS    . 
  (a)     (b)      
  (c)     (d)     
 (11)              

   ? 
  (a)  (b)  (c)    (d)   
 (12) CBT    . 
  (a)     (b)    
  (c)    (d)    
 (13) SMT    . 
  (a) -   (b) -  
  (c) -  (d) -  
 (14)       ? 
  (a) 6 (b) 12 (c) 9 (d) 3 
 (15) NUMMI       ? 
  (a)  (b) .. (c) (a)  (b) (d)  
 (16) NUMMI    ? 
  (a)  (b)   (c)  (d)  

_____________ 
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 Section – I 
 Answer any three out of the eight : 42 
1. Keeping the current scenario in mind, explain the virtual work place and virtual 

employees. 
 
2. Discuss the problems faced by industrial organizational psychologists. 
 
3. Describe the sources of recruitment. 
 
4. Write a short note on factors affecting recruitment. 
 
5. Explain the “computerized performance monitoring” as a technique of performance 

appraisal. 
 
6. Discuss performance appraisal methods of managers. 
 
7. Specify the goals of organizational training program. 
 
8. Explain ‘on the job training’, ‘case studies’ and ‘role play’ with reference to training 

programs. 
 Section – II 
9. Answer any eight out of sixteen : 8 
 (1) In which year were the Hawthorne studies started ? 
  (a) 1920 (b) 1921 (c) 1924 (d) 1930 
 (2) Who conducted the Hawthorne studies ? 
  (a) Western Electric Company (b) South Electric Company 
  (c) North Electric Company (d) East Electric Company 
 (3) Give the full form of SIOP. 
  (a) Society for Industry and Organizational Psychology 
  (b) Society for Industrial and Organizational Psychology 
  (c) Social for Industry and Organizational Psychology 
  (d) Social for Industrial and Organize Psychology 
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 (4) When was EEOC established ? 
  (a) 1980 (b) 1975 (c) 1982 (d) 1972 
 (5) Which of the following is the most popular source of recruitment ? 
  (a) Campus placement (b) Newspaper 
  (c) Referral   (d) None of the above 
 (6) Which is one of the fastest source of recruitment ? 
  (a) Referral   (b) Education 
  (c) Online recruitment (d) All of the above 
 (7) Give the full form of BOS. 
  (a) Behaviourist Observation Scale (b) Behavioural Observation Scale 
  (c) Behaviourally Observation Scale (d) Behaviourist Observal Scale 
 (8) What do you call the performance appraisal done by collecting feedback from 

various sources ? 
  (a) Feedback (b) 360 Rapport (c) Measurement (d) 360 Feedback 
 (9) Fill in the blank : 
  Management by _________ 
  (a) Objection (b) Objectives (c) Objectivity (d) Object 
 (10) Give the full form of BARS. 
  (a) Behaviourally Anchored Rating Score 
  (b) Behaviourally Anchored Rating System 
  (c) Behaviourally Anchored Rating Social 
  (d) Behaviourally Anchored Rating Scales 
 (11) What is the practice of making assumptions about all the aspects of an 

individual’s behaviour based on a single attribute called ? 
  (a) Feedback   (b) Assessment 
  (c) The Halo Effect  (d) Role Conflict 
 (12) Give the full form of CBT 
  (a) Computer Based Training (b) Computer Board Training 
  (c) Computational Book Training (d) Computational Book Trainer 
 (13) Give the full form of SMT. 
  (a) Self-Managing Trainer (b) Self-Medium Trainer 
  (c) Self-Management Training (d) Self-Managing Training 
 (14) How many outcomes of organizational training programs are there ? 
  (a) 6 (b) 12 (c) 9 (d) 3 
 (15) The NUMMI was reopened by who ? 
  (a) Toyota (b) G.M. (c) (a) and (b) (d) Ford 
 (16) Where is the NUMMI plant located ? 
  (a) California (b) New York (c) Mumbai (d) Delhi 

_____________ 


